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POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLME Mexay notpedutensMy u mn3rotoBUTENAMMU,
NCMNOMHUTENsIMK, MMMOpTEpPamMK, NpoAaBLaMy MNpu Mpogaxe TOBapoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaea noTpebutenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectesa wu
Ge3onacHbIX NS XWU3HWU, 340POBbA, UMYLLIECTBA NOTPEOMTENEN N OKpYXatoLen cpeabl, NonyvyeHne nHgopmMalmmn o
ToBapax (pabotax, ycnyrax) u 00 WX W3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuax), MNPOCBELLEHME,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakKe ONpedenser MexaHusMm peanusaumm 3Tux
npas.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTawmin nM UCnonb3ywWwmn ToBapbl (paboTbl, YCMAyrn) MWCKNIOYMTENBHO AN JIMYHbIX, CEMEMHbIX,
AOMALLUHUX U UHBIX HYXA, HE CBA3aHHbIX C OCYyLLeCTBNEHMEM NpeanpuHMMaTensCckon AeaTeNbHOCTY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM OPMbI, a TaKke
WHAMBUAOYanNbHbIV NPeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANA peanu3aumm notpebutensam;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OPMbI, a TaKke
WMHAMBUAOYaANbHbIA NPeanpuUHMMaTenb, BbINOMHsAOWME paboTbl UNM OKasbiBalLWMe ycryru notpebutensm no
BO3ME3HOMY O0roBOpY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBON POPMBbI, a TaKke UHANBUAYaANbHBLIN
npegnpvHumaTenb, peanuaytoLme ToBapbl NOTpebnTenam no 4oroBopy Kynnu-npoaaxu;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMGO B YCTAHOBMEHHOM MM MOPSiAKE, UNN YCIOBMAM AOroBopa (npu mx
OTCYTCTBUM WX HEMOSHOTE YCMNOBUA OBOLIYHO NpeabsBnsemMbiM TPeboBaHUAM), UMK Lensam, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga obbl4HO WCMOMb3yeTCs, UMM LensM, O KOTOpbIX NpogasBel, (UCnonmHuTenb) Gbin
noctaBneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unvm obpasuy v (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy 1 (Mnm) No onNMcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, WK BbISIBNSAETCA
HeOQHOKpPaTHO, UM NPOSABIIAETCS BHOBb MOCME €ro yCTPaHeHus, unmn apyrme nogobHble HeJocTaTku;

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlecTBa noTpebutens m okpyKawlen cpedbl Mpu OObIYHBIX YCNOBUAX €ro UCMNOMb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKN N yTURM3aLUMK, a Takke 6e30nacHOCTL npoLecca BbINoNHeHUs paboTbl (OkazaHus ycnyru);

YyNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNOMHOMOYEHHbIA U3rOTOBUTENEM
(npogaBuom)  vHOMBMAyanbHbIM  MpegnpuvHUMaTtens  (gamee - YNOMHOMOYEHHas  opraHusauus  wunm
YMOSTHOMOYEHHbI  UHAMBUAYaNbHbLI NpeanpyHMMaTenb) - OpraHM3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeAaTenbHOCTb, WM  OpraHuM3auus, co3gaHHass Ha Tepputopum Poccuiickon degepaumm M3roToBUTENEM
(npogaBuom), B TOM YMCME MWHOCTPAHHbIM W3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOSHAKOLNE
onpegeneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenem (MpogaBLOM) U YMONHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOpeHue TpeboBaHM noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrsa, nmbo
WHOUBMAYanNbHLIN  NpeanpuHMMartens, 3aperncTpupoBaHHbIi  Ha  Tepputopum  Poccunckon  depepaunn,
BbINONHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTENem (NpoaasLoOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbIM MNPOAABLOM), W YMOMHOMOYEHHbIN WM Ha NpUHATHE U
yaoBneTBopeHne TpeboBaHn NnoTpebutenen B OTHOLLIEHUN TOBapa HeHaanexallero kKa4ecTaa;

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NMPaBoOBOW (QOPMbI UMK  UHOUBMAYATbHbIN
npegnpvHuMaTenb, OCYLLIECTBNSAKLME MMMOPT ToBapa Ans ero nocrefylllen peanu3aumm Ha TeppuTopuu
Poccuinckon ®egepaumn.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLLEHWI B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEeHUs B 06nacTu 3almThl NpaB Nnotpedbutenel perynupytoTcsa paxxgaHckum kogekcoMm Poccuiickon
depepaumu, HactoAwmM 3akoHOM, ApyrMMn denepanbHbiMM 3akoHaMu (anee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BNAacTU NPMHMMATb aKTbl, COAEPXKaLLMe HOPMbI O 3alLmMTe NpasB noTpebuTenen.

MpaBuTtensctBo Poccuiickon ®enepaumnun Bnpase v3gaBaTb And notpebutens v npogasua (M3rotoBMTENS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaumm unM YMNofTHOMOYEHHOro WHAVBMAYAINbHOrO npeanpuHMMmarens,
uvnopTepa) npaBuna, obs3aTenbHble MNPU 3AKMTHOYEHUN W UCMOMHEHWM NyONMYHBIX [OrOBOPOB (OOrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProCcHabXeHWs, OrOBOPOB O BbINOMHEHUN paboT 1 06 okazaHUK ycryr).

(ab3au BBeageH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon degepaumm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE Npasuna o 3aluuTe npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSIOTCS NpaBuna MexayHapogHoro
gorosopa.

Cratbsa 3. NpaBo noTpebutenein Ha npoceelleHne B o6nacTu 3alnThbl Npas NoTpebutenen

MpaBo noTpebuTenen Ha npocBelweHMe B obnacTu 3awuTbl nNpaB notpebutenei obecneuymBaeTcs
MOCPEACTBOM BKIIOYEHUSI COOTBETCTBYIOLWMX TpeGoBaHuil B pefeparbHble rocyaapcTBeHHble o6pa3oBaTenbHble
cTaHgapTbl M obpasoBaTenibHble NporpaMMbl, a Takke NOCPeacTBOM OpraHM3auMum CUCTEMbl WMHdopmalum
noTpebutener ob nx Npaeax U 0 HEOOGXOAMMbIX AENCTBUSIX MO 3aLUUTE ITUX NpaB.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHuTenb) o6sa3aH nepenaTb NOTpebMTENto ToBap (BbIMOMHUTL paboTy, okasaTb yCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIM O kayecTBe ToBapa (paboTwbl, ycnyrun) npopasel, (MCMONMHUTENb)
06sa3aH nepegatb notpebutenio ToBap (BbIMONMHWTL paboTy, oOKasaTb YCMNyry), COOTBETCTBYHOLLMA OBbIYHO
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npeabaBnsemMbliM TpeboOBaHWSAM W NPUrOA4HbLIM ANS uenemn, Ans koTopbix ToBap (pabota, ycnyra) takoro poga
06bI4HO MCnonb3yeTcs.
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogasey, (MCNONHUTENB) NPpUY 3aKnioveHUn oroBopa Obin nocTaBneH notpedburenem B M3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUSA paboTbl, OKasaHus ycnyru), npogasel (MCNOfHUTENb)
065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, OKasaTb YCNyry), MPUrOAHbIA AN UCMONb30BaHMS B
COOTBETCTBMMN C STUMU LiENSIMMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsigke MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) o0ba3aH nepegatb noTpebutento ToBap (BbINOMHWUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (MCNOMNHUTENS, Npodasua) B 06racTn ycTaHOBNEHUSA Cpoka
cnyx6bl, Cpoka rogHocTM ToBapa (paboTkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), npeaHasHay4yeHHbI AN ANUTENbHOrO MCMONb30BaHUSA, U3rOTOBUTENb (UCMONMHUTENb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyXObl - nepmod, B TeYeHMe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecrneunmBaTb NOTPeOMTENO BO3MOXHOCTb MCMOMb30BaHWA ToBapa (paboTbl) MO HAa3HAYEeHWIO U HecTu
OTBETCTBEHHOCTb 3a CyLEeCTBEHHble HeAdoCTaTKM Ha OCHOBaHWWM nyHkTa 6 ctatbum 19 u nyHkta 6 crtatbu 29
HacTosiero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWsl, B TOM 4YMCMe KOMMMEKTYLMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTeYEeHUU
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS XKU3HUW, 300POBbs NoTpebutens, NpuyYnHATL Bpesa
€ro MMyLLECTBY UMM OKpYXKatoLLen cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eQnHMLAMM BPEMEHU, @ TakkKe MHbIMU eavHULaMM
n3MepeHus (kunometpamu, MeTpamu W MNPOYMMM  €AMHULAMU WU3MEPEHMs WCXoAas W3  dyHKUMOHAaNbHOro
HasHayeHus ToBapa (pesynbTarta padoTbl)).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKTbl NnuTaHus, napdioMepHO-KOCMeTMYeCckne ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XUMUA ©
nHble NoJobHbIe ToBapbl (paboTkbl) n3rotToBMTEmNb (MCNOMHUTENb) 0653aH yCcTaHaBnNMBaTb CPOK rOAHOCTM - Mepuoa,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUrOAHBLIM AN UCMONBb30BaHUSA NO Ha3HAYEHMIO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIEHHOMO CPpOKa rOAHOCTH, a Takke ToBapa
(BbinONHEeHMe paboTbl), Ha KOTOPbIN [OMKEeH OblTb YCTAHOBMEH CPOK rOOHOCTW, HO OH He YCTaHOBIEH,
3anpeLiaeTtcs.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENBL) BNpaBe ycTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Nepuos, B
TeueHne KOTOporo B cnyvae obHapyxeHws B ToBape (paboTe) HegocTaTka W3roToBWUTENb (MCMOMHWTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaumss WnyM  YNOMHOMOYEHHbI  MHAMBWAYamnbHbIA  NpeanpuHMMaTens,
nMmnopTtep obs3aHbl yaoBNeTBOpuTb TpeboBaHusa noTpebuTens, yctaHoBMNeHHble cTaTbsMu 18 1 29 HacTosdwlero
3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXKeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (JOMNONHUTENBHOE 00513aTENbCTBO).

(ab3au BeBegeH PegepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

CopgepxaHve OOMONMHUTENBHOrO obs3aTtenbCTBa M3roTOBUTENs, CPOK OEWCTBUSA Takoro obs3atenscrBa v
NOPSIAOK OCYyLLIeCTBEHMS noTpebuTenemM npas no Takomy o6s3aTenbLCTBY ONPeaensAnTCsa N3roTOBUTENEM.

(ab3au BBeageH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. NpopgaBeL, BripaBe yCTaHOBWUTb Ha TOBap rapaHTUNHbIN CPOK, ECININ OH HE YCTaHOBMEH U3rOTOBUTENEM.

Mpogasey BnpaBe MNpuHATL 00513aTeNbCTBO B OTHOLIEHWW HeOOCTaTKOB ToBapa, OOHApYXEeHHbIX Mo
NCTEeYeHNM rapaHTUAHOrO CPpoKa, YCTAHOBIIEHHOMO U3roTOBUTENEM (AOMNONMHUTENBHOE 00A3aTeNbCTBO).

CopgepxaHve [OMNOMHUTENbHOro obs3aTenbCTBa MpodaBua, CPOK AeNCTBUsi Takoro obssaTenbcrtBa M
nopsgok ocywecTerneHus notpebutenem npasB No TakoMy 0Os3aTenbCTBY OMpedensitoTcs OOroBOPOM Mexay
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notpeburenem v NpoaasLIOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoButenb (NnpogaBeL) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXXeHHble B TeyeHue
Ccpoka OeWCcTBMA OOMNOMNHUTENbHOro obsisaTenbCTBa, B COOTBETCTBMM C ab3auem BTOpPbIM MyHKTa 6 ctatbu 18
HacTosLero 3akoHa, a nocrne OKOHYaHMs Cpoka AeCTBUSI OOMNOSHUTENBHOrO 06A3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Ctatbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO OGCIYKMBAHUS
ToBapa

UsrotoBuTens 06sa3aH o6ecneuntb BO3MOXHOCTb MCMONb30BaHNs TOBapa B TeYeHWe ero cpoka cnyxbol. [Ans
3TOW uUenu M3rotoBuTenb obecnedmBaeT PEMOHT U TexXHW4Yeckoe OoBCnyxuBaHWe ToBapa, a TakkKe BbIMYCK U
NMoCTaBKy B TOProBble U PEMOHTHbIE OpraHu3aunM B HEOOXOAUMbIX ANS PEMOHTA M TEXHMYECKOro OBCnyXMBaHMWSA
obbemMe M acCcopTMMEHTE 3anacHbIX 4acTer B TevyeHuMe cpoka MpOoM3BOACTBA TOBapa W MOCMe CHATUA ero ¢
Npon3BOACTBA B TEYEHME CPOKa CNyxObl TOBapa, a Npyv OTCYTCTBUM Takoro Cpoka B TeYeHMe OECSTU NeT CO AOHSA
nepegayun ToBapa notpedburento.

Cratba 7. [NpaBo noTpedbuTtensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObl TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
NCMONb30BaHWs, XpaHeHUs, TPaHCNOPTMPOBKN 1 yTunusauun 6ein 6esonaceH ANs XusHu, 30opoBbs NnoTpedutens,
oKpyXawLlen cpefbl, a Tawkke He NpUYMHAN Bped umyllectBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI
obecneunBaTb 6e3onacHoOCTb ToBapa (paboTbl, ycrnyrn) ANS XWU3HW U 300POBbS NOTpebuTens, okpyxarwLen
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLecTBy noTpebutens, saBnsioTca obssaTenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM UMW B YCTAHOBINEHHOM MM MOPSAKe.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. WsrotoButenb (ucnonHutenb) obsizaH obecneuvBatb 6esonacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBIEHHOro CpoKa Ccnybbl Nnm cpoka rogHOCTN ToBapa (paboTbl).

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTtatbm 5 Hactosdwero 3akoHa W3rotoBuTErNb (MCMOMHUTENb) He
yCcTaHoOBWM Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneuntb HGesonacHocTb ToBapa (paboTbl) B TeueHue
AecATy neT co AHA nepefaym Toeapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBbIN >XU3HW, 340POBbID MMM UMYLLECTBY noTpebutens BcrneacTBue HeobecnedeHus
Be3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUUN CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCNonb3oBaHUSA ToBapa (paboTbl, yCcrnyru), ero XxpaHeHusi, TpaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTtb cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTeNb (MCNOMHUTEND)
00s3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha STuUKeTke,
MapKMPOBKOW UMW MHbIM crnocobom, a npogasel, (UcnonHuTenb) 06s3aH OBEeCTU 3TV MpaBufa OO CBeAeHus
norpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsidke YCTaHOBIEHbI
obsasaTenbHble TpeboBaHusA, obecneumBalowme ux ©6e30MacHOCTb Afs  KU3HW, 300pOBbS  NOTpebuTens,
OKpyXaloLlen cpefbl U NpefoTBpalleHne NpUYMHEHWs Bpeda MMyLLecTBy notpebuTens, cOoTBETCTBME TOBapOB
(paboT, ycnyr) ykasaHHblM TpeboBaHMAM noANeXuT 0b0A3aTenbHOMY MOATBEPXOEHMIO B MOpSAkKe,
nNpeaycMOTPEHHOM 3aKOHOM U MHbIMU MPaBOBbIMU akTaMMm.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcsi npogaxa ToBapa (BbIMOfHeHME paboTbl, OKas3aHue yCrnyru), B TOM YUCHE MMMOPTHOro
ToBapa (pabotbl, ycnyru), 6e3 nidopmaumm o6 obs3aTenbHOM MOATBEPXKOEHUN €r0 COOTBETCTBUSA TpeboBaHMAM,
yKasaHHbIM B NyHKTe 1 HacTosLen cTaTbi.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnv ycTaHOBNEHo, 4To npu cobnogeHMn NoTpebuTenemM YCTaHOBIIEHHbIX MPaBWUT MUCMONb30BaHMS,
XpaHeHns Unu TpaHCNopTUPOBKK ToBapa (paboTbl) OH NPUYMHAET UMM MOXET NPUYMHUTL BPEL XXM3HW, 340POBbIO U
uMmywecTsy notpebuTens, oOKpyxawowen cpege, WU3rotoBuTeNb  (MCMonHMTENb, npofdaBsel) 06s3aH
He3aMeanUTeNbHO NPWOCTAHOBUTbL €ro MpOM3BOACTBO (peanusaumio) A0 YCTPaHeHUst MpUYMH Bpeda, a B
HeobX0AMMbIX CMyYasx NPUHATbL Mepbl N0 U3bATUIO ero M3 06opoTa 1 OT3bIBY OT NoTpebuTens (notpebutenen).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMOMHWUTENb) 005A3aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBogctBa. [lpu HEBLINOMHEHWM W3rOTOBUTENEM (UCMOMHUTENEM) 3TON 06A3aHHOCTU
YMNOSTHOMOYEHHbIV hefepanbHbii OpraH UCMONHUTENbHOM BNacTy MPUHMMaeT Mepbl MO OT3biBY TaKoro ToBapa
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(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (Mnn) oT noTpebutena nnu notpebutenen B nopsake, yCTaHOBEHHOM
3akoHogatenscTBoM Poccuickon depepaumm.
(B peq. ®PenepanbHbix 3akoHoOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPeOMTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MeLLEHUIO
N3rotoBUTENEM (MCNONHMUTENEM) B NOSIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 n3rotoBuTene (MCNonHUTENe, NpodaBLe) U O ToBapax
(paboTtax, ycnyrax)

1. MNMoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeobXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotosutene (MCNonHUTEnNe, NPoAasLe), pexume ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosLwen ctatbi MHopMaUusa B HarNgaHoW U AOCTyNHOW hopme foBoaUTCS 40
cBedeHns noTtpebutenein npu 3akmoYeHMU [OroBOPOB KyMMM-MPOAaXW W OOrOBOPOB O BbIMNOMHEHWUM paboT
(okasaHun ycnyr) cnocobamu, NPUHATBIMM B OTAENbHbLIX cdepax o6cnyxmBaHus notpebutenen, Ha pPycCKOM
A3blke, a JOMONTHUTENbBHO, MO YCMOTPEHMIO NU3roTOBUTENS (MCMONMHUTENS, NPOoAaBLa), Ha rocy4apCTBEHHbIX A3bIKax
cybbekToB Poccunckon ®egepaunm n poaHbix s3blkax HapogoB Poccuiickon ®egepaunn.

Cratbsa 9. IHdopmaums o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH AOBeCTV A0 CBedeHus noTpebutens upMeHHoe
HanMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauuuM, MEecTo €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpogasey (MCnonHWUTENb) pasMeLlaeT yKkadaHHy MHAOPMaLmIo Ha BbiBECKE.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButens (McnonHutens, nNpodaBel) - MHAMBUAYaANbHbIA NpeanpuHuMaTens - OOMPKeH NpenocTaBUTb
notpebutenio MHMOPMaUMIO O FOCYAapCTBEHHOW permctpauMmM M HauMeHOBaHMU 3aperncTpupoBaBLLEro €ro
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBNSEeMbl M3roToBUTENEM (MCNoMHuTenem, npogaBLOM), MOANEXWUT
MUUEH3NPOBaHWIO U (MnN) UCMONHWUTENb MMeeT roCcyAapCTBEHHYI0 akkpeauTauumilo, OO CBedeHus noTpebutens
JormkHa OblTb AoBegeHa MHOpMauns O BUAe AeATeNbHOCTM M3roToBUTENs (MCNonmHUTens, npogasua), Homepe
nMuUeH3uM 1 (Mnn) Homepe CBMAETeNbCTBa O rOCYAAapCTBEHHOW akkpeauTauuu, Cpokax AeNCTBUS YKasaHHbIX
nMuUeH3nn 1 (Unu) cBMaEeTeNnbCTBa, a Takke MHdopmauusa ob opraHe, BblAaBLUEM yKasaHHble NUUEH3N0 U (Mnu)
CBWAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaums, npegyCcMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTtaTtbu, OofkHa ObiTb AoBedeHa Ao
cBefeHus notpebuTenen Tawke NpU OCYLECTBNEHUU TOProBnu, ObITOBOTO W WHLIX BUAOB OGCNYyXMBaHMS
noTpebutenel BO BpEMEHHbIX NMOMELLIEHUSX, Ha ipMapKax, C NIOTKOB U B APYruMX crydasix, ecrnv Toprosnsi, bblToBoe
N UHble BMAbl 0BCNyXMBaHUsi NOTpebuTeneln OCyLEeCTBNSATCA BHE MOCTOSIHHOIO MecTa HaxoXAeHus npoaasua
(vcnonHuTens).

Cratbsa 10. iHdopmauumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McrnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpPeaocTaBnATb MNOTPebuTento
HeobOX04MMYK 1N JOCTOBEPHYHO MHOopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneunmBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M Crnocobbl AoBeneHus
nHcpopmaumm go notpebutens yctaHasnmeatoTcs MNMpaButenscteom Poccuiickon ®epepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 0683aTensHOM nNopsigke AOJPKHa coaepKaTb:

HanmMeHoBaHMe TEeXHUYeCKOoro pernameHTa WNM MHOe YCTaHOBIIEHHOE 3akoHogaTenbCcTBOM Poccuiickon
depepaumm O TEXHUYECKOM perynupoBaHuM U CBUAETenbcTBylowee 006 obs3aTtensHOM MNOATBEPKASHUN
COOTBETCTBMA TOBapa 0603HaveHue;

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

cBefjeHns1 06 OCHOBHbIX MOTPEOMTENLCKMX CBOWCTBaX TOBapoB (paboT, ycryr), B OTHOLUEHWM MPOOYKTOB
nnUTaHus cBefdeHuMs O cocTaBe (B TOM 4uMCMe HauMMeHOBaHMEe WCMOfMb30BaHHLIX B MNpoLecce W3roToBMNeHUs
NPOAYKTOB MUTaHMA MULLEBLIX 406aBOK, GMONOrMYeckn akTUBHbIX A00ABOK, MHpOpPMaLMs O HanuMumMmM B NpoAyKTax
NUTaHWUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHNEM FEeHHO-UHXEHEePHO-MOAUMDULNPOBAHHBIX OpPraHu3MoB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpPraHM3MOB B TakOM KOMIMOHEHTE cocTaBnseT bonee OeBATU AOecCATbIX
MpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4yeHun, 0O YCNoBUSAX MPUMEHEHMS U XPaHeHWs MPOAYKTOB MUTaHuS, O
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crnocobax u3rotoBrneHus rotoBbix 6noa, Bece (06beme), gaTe U MecTe M3roTOBMEHUS U YNaKoBKM (pactacoBKm)
NPOAYKTOB MNUTaHMS, a Takke CBeAeHWst O MpOTUBOMOKA3aHUSX AN WX MPUMEHEHUSI MNpU  OTAEMNbHbIX
3aboneBaHusx. [lepevyeHb TOBapoB (paboT, ycnyr), uWHOpMauua O KOTOpbIX AOMKHA coAaepxaTb
NPOTMBOMOKa3aHNa AN WX NPUMEHEeHWsT MNpu oTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaButenscTBOM
Poccunckon ®egepaumm;

(B peq. ®PepepanbHbix 3akoHoOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LeHy B pybnsix u ycnoeus npuobpeteHuns ToBapor (paboT, ycrnyr), B TOM Yncne npu onnaTe ToBapos (pador,
yCnyr) 4yepes onpefeneHHoe Bpems nocrne ux nepefayv (BbINOSIHEHUSA, OKa3aHns) NoTpebutento, NOMHy Cymmy,
noanexatllyto BbinnaTe notpeduTtenem, 1 rpaduk noraweHms 3ToM CyMMBbl;

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIAHbLIA CPOK, €CNN OH YCTaHOBIEH;
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3coeKkTMBHOro n 6e3onacHoro ncnonb3oBaHnst ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon ahPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHme 0 Hanuuum
Takon UHopMaunM OoNpeaeneHo B COOTBETCTBUM C 3aKOHOAaTENbCTBOM 06 aHeprocbepexeHnr n O NOBbILLEHUN
3HepreTmyeckon acheKTNBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHoM OoT 23.11.2009 N 261-$3)

CPOK CNy>0bl NM CpoK roAHOCTU TOBapOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBMU C HACTOSLLUM 3aKOHOM,
a Takke cBefeHuMs 0 HeobXxoauMbIX OEWCTBUSAX NOTPebuTens no MCTeYEeHUMU YyKas3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNeACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecnn ToBapbl (paboTbl) MO UCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb ANSA XU3HU, 300POBbst U MMYLLLECTBA NOTPEOUTENS NN CTAHOBATCA HENPUIrOAHLIMUW AN
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBuTENs (MCMOMHUTEnNS,
npogasLa), YMNOMHOMOYEHHOW OpraHuM3auMmM WM  YNOSTHOMOYEHHOro WHAMBWAYANbHOMO MNpeanpuHUMaTens,
nmnopTepa;

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbM 7 HacToAWEero 3akoHa;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MHdopMaLMo 0 NpaBuiax NPOAaXM TOBAPOB (BbINOIHEHUSA paboT, OKaszaHUst yCnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbiNOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnv 3To UMeET 3HayeHue, Ncxoasa U3 xapakrepa paboTsl (ycnyru);

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKa3aHMe Ha Wucnonb3oBaHue dOHOrpaMm NpU OKasaHMM pasBneKkaTenbHbIX YCNYr WCNOMHUTENAMU
My3blKanbHbIX TPON3BeaEHUNA.

(ab3aL BBegeH depepanbHbIiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebneHum unmM B HEM YCTPaHANCS HegocTaTok
(HepocTaTkn), noTpebuTtento AormkHa BbITb NpegocTaBneHa nHdopmMauusa 06 aTom.

3. NHdopmauums, npeaycMOTpeHHast MyHKTOM 2 HACTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHus notpeburtenen
B TEXHWYECKOW OOKYMeHTauuu, npuraraemon K ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW MIU
WHbIM CMOCOGOM, NMPUHATBIM ONA OTAENbHbIX BUMOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6a3atenbHoM
NOATBEPKOAEHUN COOTBETCTBUSI TOBApOB NpeAcTaBnsieTcd B Mopsiake u cnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHUM, U BKIoYaeT B cebs cBefeHnst o
HOMepe [OOKYMEeHTa, MOATBEPXAAMLWEro Takoe COOTBETCTBME, O CPOKe ero AencTeus U ob opraHusaumu, ero
BbloaBLUEN.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

A63au ytpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogaBua (MCNonHMTenNs)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auui TOProernv, ObITOBOrO M MHbIX BUOOB
obcnyxmBaHua noTpebutenei ycTaHaBNMBAETCS MO PELUEHUNIO COOTBETCTBEHHO OPraHOB UCMONTHUTENBHONM BracTu
cybbekToB Poccuiickon Pefepaumm n opraHoB MECTHOTO CamoynpaBreHus.

2. Pexvm paboTbl opraHusaumii, OCyLLECTBIAIOWMX OEATENBHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXMBaHWA NoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSALWEN CTaTbU, a TaKKe MHOAUBMOYATbHbIX
npegnpvHUMaTenei ycTaHaBnMBaeTCs MU CaMOCTOSITENLHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENs!) AOBOOUTCA OO CBeOeHus notpedbutenern M [OIDKeH
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COOTBETCTBOBATbH YCTAHOBJIEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAaBLa) 3a HeHaanexatlly MHopmMaumio o
ToBape (pabote, ycnyre)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMednuTENbHO MONYyYUTb NPW 3aKMYEHUK
gorosopa wuHdopmMauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTb OT npogaeBua (MCNONMHUTENS)
BO3MeLLEeHUS yObITKOB, MPUYMHEHHbLIX HEOOOCHOBaAHHBIM YKITOHEHMEM OT 3aKITHOYEeHUs] AOroBopa, a ecnv 4oroBop
3aKMYeH, B pasyMHbI CPOK OTKa3aTbCA OT €ro UCMOMHEHWs U notpeboBaTb BO3BpaTta yMradYeHHoW 3a ToBap
CYMMbI U BO3MELLEHUSA ApYruX YObITKOB.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTKase OT UCnonHeHusa gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, yCnyry,
€CI 3TO BO3MOXHO MO MUX XapakTepy) npoaasuy (MCMONHUTENIO).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. Mpogasel (MCNOMHWTENb), HE NMPeOCTaBMBLUMIA MOKyNaTento MOfHOMW M AOCTOBEPHOW WHdOpMaummM o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycrnyru), BO3HWKLWIME MOCIe ero nepegayu
noTpebuTento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

3. Mpun npnynHeHun Bpeda >M3HW, 300POBLI0 U MMYLLIECTBY NoTpebutens BcneacTsvMe HenpegocTaBrneHus
€My MOMHOW M [OO0CTOBEpHOM MHdopmauunm o ToBape (paboTe, ycnyre) notpebutens Bnpaese noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B Nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YuChe NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaxXOAAWMMCH B COOCTBEHHOCTM (BnageHun)
nortpeburens.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. lMpun paccmoTpeHun TpeboBaHU NoTpedbutens o BO3MELLEHMN YObITKOB, MPUYUHEHHBIX HEOOCTOBEPHOWN
UN1 HeJOCTaTOYHO MOMHOW UHopmaumer o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 MPEaNoNOXEHNs
06 oTCcyTCTBMU y NOTPEOUTENS crieymanbHbIX MO3HaHUA O CBOWCTBAX U XapaKTepUcTMKax ToBapa (paboThbl, ycryru).
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpofdaBLa, YNONHOMOYEHHOW opraHmM3aumMmn unm
YNOSTHOMOYEHHOIo MHAMBUAYaNbLHOro NpeanpuHMMaTensi, UMrnopTepa) 3a HapyLleHvne npae notpebutenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMONHWUTENb, MpoAaseL, YMNONHOMOYEHHas
opraHm3aums Mnu ynonHOMOYEHHbIW MHAMBUAYaNbHbBIN NpeanpuHMMaTens, MMNOpTep) HeCeT OTBETCTBEHHOCTb,
nNpegycMOTPEHHYIO 3aKOHOM U AOrOBOPOM.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTento, noanexaT BO3MELLEHUO B
NOMHOM CyMMe CBEepX HEYCTOMKM (NeHU), YCTaHOBNEHHOW 3aKOHOM MU JOTOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLeHWEe YObITKOB He OCBODOXAAlT WM3roToBUTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumilo UM YNOMHOMOYEHHOrO WHAMBMAYaNbHOrO npeanpuHMMaTens,
nMmnopTepa) OT UCTIOMNHEHNS BO3MNOXEHHbIX Ha HEro 06a3aTensCTB B HaType neped notpeburenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCNonmHUTENb, MpogaBel, YMNOMHOMOYEHHas OpraHu3auus WM  ynoSTHOMOYEHHbIN
WHAMBMAOYanNbHbBIA NpeanpuHMMaTtens, uMMnoptep) ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3@ HEWUCNOfHeHue
00a3aTenbCTB MM 3a  HeHaanexallee WucrnonHeHne o6a3aTenbCTB, €CnvM  OOKakKeT, YTO HeWCMOoSIHeHue
0643aTenbCTB UMM UX HeHaanexailee MCNofiHeHWe MPOWU3OLLNO BCreaCcTBME HEenpeodosMMON Curbl, a Takke Mo
WHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBaHusa notpebutens o6 ynnate HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MU A0roBOPOM,
noanexaT yAOBMNETBOPEHWUIO U3roToBUTENEeM (UCMONHWUTENEM, NPOAaBLIOM, YNOMHOMOYEHHOW OpraHusauuen wunu
YNOSIHOMOYEHHBIM UHAMBUAYANbHBIM NpeanpuHumaTenemM, MMNopTepoM) B 4OOPOBONIbHOM NOpsiAKe.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)
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6. MNpu yoosneTBopeHun cygom TpeboBaHuin noTpebuTtens, YyCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
nsrotoButena  (ucnonHwtens, npodasua,  YNONIHOMOYEHHOW  OpraHuM3auuMn UM YNOrHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMarens, MMnopTepa) 3a HecobnogeHe B JOBPOBONBHOM NopsAAKe yAOBNEeTBOPEHUS
TpeboBaHui noTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NPUCYXXAEHHOW CYyAOM B MOMb3y
notpeburens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3awimTy npaB NoTpedbuTens BbICTynawT 06LWecTBeHHbIE 00beanHEHMS noTpebuTenen
(ux accoumauum, CO3bl) UNN OpraHbl MECTHOrO CaMOYMNpaBfieHUs, NATbAECHAT NPOLIEHTOB CYMMbl B3bICKAHHOMO
WwTpada NepevmncrnsaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, cCo3am) UM opraHam.

CraTtba 14. VimylwlecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NMPWYUHEHHbIA BCNeacTBME HEOOCTaTKOB TOBapa
(paboThbl, ycnyru)

1. Bpea, nNpuUYMHEHHbIN XWU3HW, 300POBbLI0 UMW MMYLLECTBY noTpebutens BCNeacTBUE KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UMK MHbIX HEQOCTATKOB ToBapa (paboTkl, ycnyru), NOAMNEXUT BO3MELLEHUIO B
nonHom obveme.

2. lNpaBo TpeboBaTb BO3MeLleHMS Bpeda, MPUYMHEHHOro BCNeACcTBME HeJOoCTaTKoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTEepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOTOBOPHbLIX OTHOLUEHUSX C
npoaaBLOM (MCMOMTHUTENEM) UMNN HeT.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLI0 MU UMYLLECTBY MOTPEOMTENs, NOONEXUT BO3MELLEHUIO, €Crn
Bpen NpUYMHEH B TEYEHWE YCTAHOBITEHHOIO CPOKa CIyX0Obl MM cpoka rogHocTy ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK cryXkbbl MM CPOK FOAHOCTW, HO OH He YCTaHOBIeH, Nnbo noTpebutento He Obina
npegocTaBneHa nonHas n JocToBepHas MHAopMaums O Cpoke Cnyxbbl UM cpoke rogHocTu, nnbo notpedbutennb
He Obln NPOUH(OPMUPOBAH O HEOBXOAMMBIX AEWCTBMAX MO UCTEYEHUM CpPOKa CNYXObl MM Cpoka rOOHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMHEHWM YKa3aHHbIX OencTBuin, nubo ToBap (pesynbTart paboTtbl) Mo
UCTEYEHMM ITUX CPOKOB MPEACTaBMsieT OMNacHOCTb AN XM3HU W 300POBbS, Bpend MOLMEXUT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHU €ro MPUYNHEHMS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3rotoBuTeNb (MCMOMHUTENbL) HE
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe NOANEXUT BO3MELLEHUIO B CriyYae ero NpuYnHEHUs B TeYEHUe
OecsTn neT co OHA nepefayun ToBapa (paboTbl) noTpebuTtento, a ecnu AeHb Nepegadm yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMeHNs ToBapa (OKOHYaHWS BbINOMHEHNUST paboThbl).

Bpen, nNpuYMHEHHBI BCNEeACTBME HEOOCTATKOB TOBapa, MOANEXUT BO3MELLEHWIO MNPOAaBLOM UMK
N3roToBUTENEM TOBapa Nno BeIGOPY NOTEPMEBLLETO.

Bpen, nNpuYMHEHHbI BCREACTBME HEAOCTAaTKOB paboTbl UMM yCRAyrn, MNOASNEXMT  BO3MELLEHUIO
UCNONHUTENEM.

4. WsrotoButenb (UCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpPeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
UMyLLecTBy noTtpebutenss B CBSA3M C MCMOMb30BaHMEM MartepuanoB, o6opyaoBaHMS, UHCTPYMEHTOB W UHbIX
CpeacTB, HeobxooMMbIX AMs1 NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKkasaHust yCnyr), He3aBMCUMO OT TOro,
NO3BOMAN YPOBEHb HAYYHbIX Y TEXHUYECKNX 3HAHWI BbISABUTb MX OCOObIE CBOWCTBA WX HET.

5. N3rotoBuTenb (MCMONHUTENb, NPOAaBEL) 0CBODOXAAETCA OT OTBETCTBEHHOCTU, ECNN AOKAXET, YTO Bpes
MPUYVMHEH BCREeACTBME HEMPEOdONMMOM CUMbl UMM HapyleHus noTpeduTenem YCTaHOBMEHHbIX MNpaBun
NCMNONb30BaHWs, XPaHEHWUST U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

CraTbsa 15. KomneHcaumsa mopanbHOro spega

MopanbHbIi Bpen, NPUYMHEHHbIV NOTPEObUTENO BCNEACTBUE HAPYLUEHUS U3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMOJIHOMOYEHHON OpraHusaumeri Unn YMNoSTHOMOYEHHbIM WHAMBMAYaANbHLIM MNpeanpuHUMaTenem,
MMMOPTEPOM) MpaB NoTpebutens, NPeagycMOTPEHHbIX 3aKkOHaMM M NPaBOBbIMU akTamu Poccunckon deapepaumu,
perynupyrLuMm OTHOLLEHUS B 00MnacTy 3awuTbl NMpaB noTpebuTenen, nognexuT KOMMeHcaumm npuinHuTenemM
Bpeda Nnpu HanuumMm ero BvHbl. Pasamep KomneHcauum MopanbHOro Bpefa onpefensercs CyqoM U He 3aBUcuT oT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBAsAeTCA HE3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBnTENLHOCTL YCNOBUIM AOrOBOPA, YLLIEMISIOWMX NpaBa notpebutens
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1. Ycnosusa gorosopa, ywemnsiowme npasa notpebutens no cpaBHEHMIO C Npasunamu, yCTaHOBNEHHbIMA
3aKoOHaMW MM MHbBIMU MpaBoBbIMM akTamu Poccuinckon depepauumm B obnacty 3awmTbl NpaB notpebutenen,
NpW3HaKTCa HEAENCTBUTENBHBLIMN.

Ecnu B pesynbtaTe MCNOMHEHMSA OOrOBOpa, YLEMIIALWEro npaea notpedutensi, y Hero BO3HUKNN yObITKN,
OHM MoffiexaTt BO3MELLEHNIO U3roTOBUTENEM (MCNONHUTENEM, MPO4aBLIOM) B NONHOM obbeme.

2. 3anpewaetca obycnoenuBaTtb npuobpeteHMe opHUX ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
nprmobpeTeHNeM NHbIX TOBApOB (paboT, ycnyr). YObITKMA, MpUYMHEHHbIE NOTPEOUTENIO BCreaCTBME HapPYLLUEHUS ero
npaeBa Ha cBOOOAHLIN BbIOOp TOoBapoB (paboT, ycnyr), BO3MELLATCS NPOAAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

Banpelaetca obycnoesnvBaTh yaoBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrsemMbiX B TeveHue
rapaHTUMHOrO CPoKa, YCNOBUSIMU, HE CBA3AHHBbIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).

(ab3aL BBegeH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopasey, (ncnonHuTenb) He Brnpase 6e3 cornacusa NoTpedutenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. NMotpebutens BnpaBe oTkasaTbCs OT onnaTbl Takmx paboTt (ycnyr), a ecnu OHW OonfayeHbl,
notpebutens Bnpase noTtpeboBaTb OT MpodaBua (UCMOMHMTENs) BO3BpaTa YynnadeHHouW cymmbl. Cornacue
notpebutenss Ha BbINOMIHEHWE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLoOM
(ucnonHuTenem) B NMCbMEHHON hopme, ecnn MHOe He NpeayCMOTPEeHO dedeparnbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmMbl 1 NOPAAOK ONNathl NpM Npogaxe ToBapoB (BbINONHEeHUN paboT, okasaHUK ycnyr)
(sBegeHa ®epepanbHbiM 3akoHOM 0T 05.05.2014 N 112-$3)

1. Mpopasey (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUS HaUMOHAlNbHbIX MMATEXHbIX WHCTPYMEHTOB, a TakkKe HanuyHblX pacyeToB MO Bblbopy
nortpeburens.

O6sa3aHHOCTbL 06ecnednTb BO3MOXHOCTbL onnaTel ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLWOHarbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMAaTeXHbIX KapT HEe pacnpocTpaHseTcss Ha
CyOBbEKTOB MpeanpuvHMMaTENbCKOW OEATENbHOCTU, Y KOTOPbIX 4OX0A4 OT OCYLLeCTBMEHUS NPeanpUHNMMaTernbCKon
OeAaTenbHOCTW, Onpedensiembli B MOPsiAKe, YCTaHOBMIEHHOM 3akoHoZaTenbCcTBOM Poccuiickon Pepepaumm o
Hanorax u cbopax, 3a nNpedwecTBYOLWNA KaneH4apHbI o4 He MpeBblAeT MpeferibHble 3HaYeHwus,
ycTaHoBneHHble [NpaButenscTBoM Poccuickon degepaumm ans MukponpeanpuaTum.

(B peq. ®epepansHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NpoOuM3BOAMTLCHA NOTpedbuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCNOMHWUTENHA) MyTeM pacyeToB 4epe3 CYyObeKTOB HaUMOHANbHOW MNNATEXHOW  CUCTEMB,
OCYLLECTBMSAIOLWMX OKa3aHne nnaTexHblX YCryr B COOTBETCTBMU C 3akoHodaTenbcTBoM Poccuiickon deaepaunm o
HaUMOHamnbHOW MNNaTeXHOW CUCTEME, €CMM WHOE He YCTaHOBMEHO dedeparnbHbIMU 3aKOHaMU WAW UHBIMU
HOpMaTMBHbIMUK NPaBOBbIMK akTamu Poccuickon depepaumn.

3. Mpwn onnate ToBapoB (paboT, ycryr) HaNMYHbIMU AEHEXHbIMU CpeacTBaMm 0b6a3aTtenscTBa noTpeburens
nepen NpogasBUOM (UCMOMHMTENEM) No onnate ToBapoB (paboT, ycnyr) cYATAKTCS MCNOSIHEHHBIMK B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HalM4YHbIX AEHEXHbIX CpeacTB NpoAaBuy (MCNOTHUTENHO)
nmMbo NnaTexXHOMy areHTy (cybareHTy), OCyLLeCTBSALWEMY AeATENbHOCTb MO NpMeMY NnaTexen ouanyecknx nu.

Mpu onnate TOBapoB (paboT, ycnyr) nyTem nepeBoga NPedoOCTaBNsEMbIX MNOTPEOUTENEM HaNUYHbIX
OEHEeXHblX cpefcTB 0e3 oTkpbiTUs OaHKOBCKOro cyeta obsizatenbcTtBa nNOTpedOuTensa nepen nNpoaaBLOM
(ncnonHMTEneM) no onnarte ToBapoB (paboT, yCryr) CYUTAKOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCceHusi noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KPeAWMTHOW opraHu3auuy nmbo
OaHKOBCKOMY MfaTeXHoOMy areHTy (cybareHTy), OCYLeCTBMAWNM OeATENbHOCTb B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon degepanmm 0 HaunMoHanbHOM NiaTeXHoOW cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoda OEHEXHbIX CPeACTB B pamMKax NpuMMeHsAeMbix (opm
Oe3HanuyHbIX pacyeToB obsA3aTenbcTBa NoTpedbutens neped NpoAdaBuOM (MCMOMHMTENEM) Mo onnate TOBapoB
(paboT, ycnyr) cunTalTCsl UCMONTHEHHBIMU B CYMME, YKa3aHHOW B PacrnopskeHUN O NepeBOAe AEHEXHbIX CPeAcCTB,
C MOMEHTa NoATBEePXOEHUS ero UCNONMHEHNs obcnyxmBatoLLen NoTpedbuTens KpeguTHOM opraHnsaLmen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENID) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
OfHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBMCMMOCTU OT crnocoba ux onnaTbl NocpeacTBOM
HanM4HbIX Pac4eTOB UMM B pamMKax NpUMeHsieMbIX (oOpM Be3HanMyHbIX pac4eToB.

5. Mpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPedbutens yObITKU, Bbl3BaHHbIE
HapylweHnem TpeboBaHun NyHkTa 1 HacCToOsLWeN cTaTby.
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Cratba 17. CynebHas 3awmTta npas notpebutenemn

1. 3awmTa npaB notpebutenen ocyLLEeCTBASETCS Cya0M.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsBeHbl No BbIGOPY MCTLA B CyA MO MECTY:

HaxoXOEHUsA oOpraHu3aumu, a ecnv OTBETYMKOM SBMSETCA MHAVBMAYanbHbIM MNpegnpuHUMartenb, - €ero
XUTENbCTBA;

XWUTenbCcTBa Unu NpebbiBaHNs UCTUA;

3aKIMYEHWS UK UCTIONTHEHUST OroBOpa.

Ecnu uck k opraHmsaumm BelTeKaeT U3 gesTenbHOCT ee ounuana unv npeacraBuTenscTBa, OH MOXET ObiTb
npeabsaBeH B Cya N0 MECTY HaXOXAeHWs ee punuana unu NnpeacTaBuTeNbLCTBA.
(n. 2 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTUbI MO UCKaM, CBA3aHHbIM C HapyLleHnem npas notpebutenen, ocBoboxaarTca
OT ynnaTbl rocyAapCTBEHHON NOLLUMMHBLI B COOTBETCTBUM C 3aKoHoAaTenscTBomM Poccunckon ®enepaumm o Hanorax
n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga II. SALLUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbga 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HEAOCTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutens B cny4ae obHapyxXeHus B ToBape HeJOCTaTKOB, ECNN OHM He Bbiny OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM Xe MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKkoW e ToBap APYron Mapku (Mogenu, apTuKkyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LIEHbI;

notpeboBaTb COpa3aMepPHOro yMeHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuTenbHOro 6e3BO3ME3LHOr0 YCTPaHEHWUs HeAOCTATKOB TOBapa WNM BO3MELLEHUS
pacxooB Ha VX UCNpaBrieHne NoTpebuTenemM unu TpeTbMM NIMLOM;

OTKasaTbCA OT MCMNOMHEHUs OOoroBopa Kynnu-npofaku u noTpeboBaTb BO3BpaTa ynradeHHoW 3a Tosap
cymmbl. o TpeboBaHuMIO NpogasLUa 1 3a ero cHeT NoTpebuTens AOMKeH BO3BPaTUTL TOBap C HegocTaTKaMu.

lMpu atom noTpebutens BnpaBe NoTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MpOJaXuW TOBapa HeHaanexawlero kadectBa. YObITKM BO3MELLAOTCA B CPOKMW, YCTAHOBIIEHHblE
HacTosAWwMM 3aKOHOM ANs YOOBNEeTBOPEHUS COOTBETCTBYOLWMUX TpeboBaHun noTpeburtens.

B OTHOWeHMN TeXHW4YecKn CrOXHOro ToBapa noTpebutenb B criydyae obHapyXeHus B HEM HegoCTaTKoB
BrpaBe OTKa3aTbCHA OT UCMOMHEHWs] OOroBopa Kynnu-npogaxu M notpeboBaTb Bo3BpaTta YniavyeHHOW 3a Takow
ToBap CymMMbl NiMbo NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOW XXe Mapku (MOAenu, apTuKyrna) unu Ha
TakoM e ToBap APYron Mapku (MOAenu, apTvKyra) C COOTBETCTBYHOLUM MNEPEPACYETOM MOKYMHOW LiEHbI B
TeyeHne NATHagUaTV OHEN CO AHA nepegayn notpedbutento Takoro ToBapa. 1o ncredeHmn aToro cpoka ykasaHHble
TpeboBaHWA NnoanexaT yaoBNeTBOPEHUIO B OAHOM U3 CNEAYOLWMX CyYaes:

oBHapyXeHue CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEeHUs HeJoCTaTKoB TOBapa;

HEBO3MOXXHOCTb UCMOMb30BaHNA TOBapa B TEYEHME KaxAdoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
bonee yem TpmauaTb OHENV BCreacTBME HEOAHOKPATHOIO YCTPAHEHUS €ro pasfnyHbIX HE4OCTaTKOB.

lMepedeHb TEXHUYECKM CINOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbctBoM Poccurickon ®epepaunn.

(n. 1 B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHusl, ykasaHHble B NyHKTe 1 HACTOSILLEN CTaTbW, NpeabsBNATCA NoTpebutenem npogasuy nnbo
YNOSTHOMOYEHHOW OpraHmn3auum Unm ynosiHOMOYEHHOMY UHAMBUAYaNbHOMY NPeAnpUHMMaTENIo.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpeobsBUTb TpeboBaHWsA, yka3aHHble B ab3alax BTOPOM M MATOM nyHkTa 1
HacTosILLLEN CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHvM3auuy UM ynosIHOMOYEHHOMY WHAMBWUOYaTbHOMY
npegnpvHUMaTento, UMNopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaABneHns atux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3TOTOBUTENIO UMW UMMOPTEPY

TOBap HeHagnexatlero kayectsa n notpebosatb BO3BpaTa ynnavyeHHON 3a HEro CyMMbI.
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(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHblii 3akoH OT 25.10.2007 N 234-03.

5. OtcyTtcTBUE Yy NnoTpebutens KaccoBOro MM TOBApHOro Yeka NUMB0o MHOro AOKYMEHTA, YAOCTOBEPSIOLLNX
haKT 1 YCNoBWsi NOKYMKM TOBapa, He ABMSETCS OCHOBaHWEM AN OTKa3a B yAOBNETBOPEHUN ero TpeboBaHun.

MpogaBey (M3roToBUTENbL), YMOSTHOMOYEHHAs OpraHu3auuMs WNu  YNONHOMOYEHHbI MHAMBMAYaNbHbIN
npegnpvHumMaTens, umnopTep 006s3aHbl MPUHATL TOBap HeHadrexallero kavectBa y notpeburtens u B cryyae
HeobXx04MMOCTUN MPOBECTM MPOBEpPKY KadecTBa ToBapa. [oTpebuTens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa mMpoAasel (M3roToBUTEND),
YNONTHOMOYEHHAs1 OpraHn3auust UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpegnpuHuMaTens, umnopTep 06s3aHbl
NpOBECTM 3KCNepTn3y ToBapa 3a CBOW CHET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKU, YCTAHOBMEHHbIE CTaTbsMM
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUA COOTBETCTBYKOLMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pesynbTataMmy OCMOpPUTb 3aKIYEHE TaKoW 3KCNePTM3bl B CyaebHOM nopsake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbtaTe aKcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HeaocTaTku BO3HWKIM  BCNeacTBue
0bCTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT npoaasel, (M3roToBuTenb), NOTPedbuTens 0683aH BO3MECTUTb NpoAaBLy
(M3roToBUTENIO), YNOMHOMOYEHHOW OpPraHn3auun Unm ynosTHOMOYEHHOMY WHAMBUAYaNbHOMY NpearnpvHuMaTento,
UMnopTepy pacxobl Ha NPOBEAEHNE IKCNEPTMU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
1 TPaHCMNOPTUPOBKY TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. Mpoaasel (M3roTOBMTENbL), YNOSIHOMOYEHHAs! OpraHM3auMsi UM YNONMHOMOYEHHbIA WHAMBUAOYaNbHbIN
npeanpuvHMMaTernb, UMNOpTEP OTBEYaeT 3a HeQOCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMHBIN CPOK,
ecnv noTpebutenb OOKAXET, YTO OHM BO3HMKIM OO Nepefayvv ToBapa notpebutento nnu no npuynHam, BO3HUKLLUM
00 3TOro MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTMWHBIA CPOK, Mpogasey (M3roToBUTEMD),
YMONTHOMOYEHHAs OpraHM3auns Unyu ynoriHOMOYEHHbIV UHAMBUAYaNbHbIV NpeanpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HefoCTaTKM TOBapa, eCnNv He AOKaXET, YTO OHW BO3HMKNW MOCMe nepedadn ToBapa notpebutento BcneacTane
HapyLleHus NoTpebuTenem nNpasui UCMONb30BaHUA, XpPAHEHUS UM TPAHCMOPTUPOBKM TOBapa, OENCTBUA TPETbUX
MWL, NN HENPEOAONMMON CUIbI.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®eagepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

7. JocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee natu KUIOrpaMMoB 1151 PEMOHTA, YLIEHKM,
3aMeHbl U (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMSIOTCA cCunamuM U 3a cyeT npogaBua (M3roToBUTEnNS,
YMNONTHOMOYEHHOW OpraHM3aummM Wnu YNorHOMOYEHHOrO WHAMBWAYaANbHOrO npearnpuHumaTtensi, uMmnoptepa). B
cnyvyae HeWCNOSfHEeHMs [daHHOM O0O0s3aHHOCTW, a Takke npu OTCYTCTBMM npodaBua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHu3aumMn unu YnoriIHOMOYEHHOrO WHOWBMAYaNbHOrO nNpeanpuHMMaTens, uMnoprtepa) B
MecTe HaxoXaeHusi noTpebutensa pJoctaBka W (MnM) BO3BpaT yKa3aHHbIX TOBApOB MOTYT OCYLLECTBNSATLCH
notpebutenem. lMpu 3TOM npoaaBel (M3roTOBUTENb, YMOMHOMOYEHHAs OpraHusauus UM YnorHOMOYEHHBIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obsi3aH BO3MECTUTb NOTPebUTEento pacxofdpbl, CBS3aHHbIE C
OOCTaBKOM 1 (UNK) BO3BPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbsa 19. Cpokv npeabsBneHns notpedbutenem TpeboBaHuii B OTHOLLEHNM HEOOCTATKOB TOBapa

1. MNoTpebutens BnpaBe NpegbaABUTH NPEAYyCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (W3roTOBMTEMO, YMONIHOMOYEHHOW OpraHuMsauum WnM  YNONIHOMOYEHHOMY  WHAWBUOYaINbHOMY
npeanpuHUmaTtento, MMNopTepy) B OTHOLIEHMM HeOOCTaTKOB TOBapa, €CNM OHU ObOHapyxeHbl B TeuyeHue
rapaHTUMHOIO CpoKa MIN CpoKa ro4HOCTM.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WKW CPOKW TFOAHOCTU HEe YCTaHOBIIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yka3aHHble TpeboBaHWs, ecrnm HeJoCcTaTku TOBapoOB OBHAapYKeHbl B pa3yMHbIi
CpPOK, HO B Mpefenax ABYyX NeT CO OHA nepejadu ux notpebutento, ecnu Gonee AnuTenbHblE CPOKU He
YCTaHOBMEHbI 32KOHOM UM JOrOBOPOM.
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(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl McUMCNsieTCs CO OHSA nepefadnm ToBapa
notpeburento, ecnu MHoe He NpegyCMOTPEHO AO0roBopoMm. Ecnv geHb nepegayn yCcTaHOBUTb HEBO3MOXHO, 3TW
CPOKWN UCHNUCNAOTCHA CO OHA U3rOTOBMNEHNSI TOBapa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) ITU CPOKM UCHUCASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn ncxoas U3 KNMMaTUYECKNX YCITOBUI MECTa HaxoxaeHns notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4YTe, a Takke B CrydasiX, €CfM MOMEHT 3aKrYeHusa gorosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa MNoTpebuTento He coBnagalT, 3TU CPOKUM UCHUCHSIOTCA CO AHS
JocTaBku ToBapa noTtpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCREACTBME
obcToATENLCTB, 3aBUCALUMX OT npoAaBua (B YaCTHOCTW, TOBap HYXOaeTcs B cneuuanbHOW YCTaHOBKe,
noaKmnoyeHUn nnm cbopke, B HEM MMEIKTCS HEAOCTaTKM), rapaHTUMAHbIN CPOK HE TeYeT OO0 YyCTpaHeHUs NpoLaBLOM
Takux obcrosTenbCcTB. Ecnn AeHb AoCTaBKku, YCTAHOBKW, MOAKMOYEHUHA, COOpKN ToBapa, YCTpaHEeHUsa 3aBUCALLUX
OT npofasua 06CTOATENBLCTB, BCNEACTBME KOTOPbIX NOTPEOGUTEND HE MOXET UCNONb30BaTh TOBAP MO HA3HAYEHUIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKN NCHUCNIAIOTCA CO OHS 3aKIHYEHMs OroBopa Kynnm-npogaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnuoaoM, UCHUCISIEMbIM CO OHS U3rOoTOBMEHUsI TOBapa, B TeYeHne
KOTOPOro OH TNPUrO4EeH K MWCMONb30BaHUO, WNW [AaTOW, OO0 HACTYMNeHUa KOTOPOW ToBap MpuUrogeH K
NCMONb30BaHuIo.

MpogomknTeneHOCTbL CpOKa rOAHOCTU TOBapa AOMMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHUAM K
6esonacHocTy ToBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuNHbIE CPOKM MOTYT YCTaHABMMBATBLCS HA KOMMEKTYOLLME U3OENns U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMMEKTYOLLME U3LENMS U COCTaBHbIE YaCTU UCHUCHSIIOTCS B TOM XXe Mnopsiake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLNEe W3Oenus U COCTaBHblE 4acTM ToBapa CUYMUTAKTCHA pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE MW3[Jenuve, ecnn MHOe He YCTaHOBMEHO AoroBopoMm. B crniyyae, ecnu Ha
KOMMNIEKTYOLLEEe U3OeNnMe U COCTaBHYK 4YacTb TOBapa B [OMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUMHBI CPOK Ha OCHOBHOE wu3genve, noTpebuTenb BnpaBe NpeabsiBUTb
TpeboBaHWsA, CBSA3aHHble C HegocTaTKamMu KOMMMEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
obHapyXeHun B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M34enne, ecriv UHOE He MPeayCMOTPEHO JOTOBOPOM.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUNHBIA CPOK Gonbluer NpogoSHKUTENBHOCTH, YeM
rapaHTUIHbIA CPOK HA OCHOBHOW TOBap, NOTpebutens Bnpase npeabsiBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu yCrnoBuK, YTO HEAOCTATKM KOMMMEKTYIOLEro nsgenusa obHapyXeHbl B Te4EHME rapaHTUMHOIO CpoKa Ha
3TO n3genvie, He3aBNCUMO OT UCTEYEHWS FapaHTMINHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HAcTOsLLEN cTaTbe, JOBOASATCS A0 CBeAeHus notpebuTtens B nHgopmMaLmm o ToBape,
npegocTaBnsemMon noTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npefycMOTPEHHbIN LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX FeT U
HefJoCTaTKM ToBapa ObOHapyXeHbl NOTPebUTeENeM MO NCTEYEHUM FapaHTUMHOIO Cpoka, HO B Mpegenax AByX IeT,
notpebutenb BnpaBe NpeabsBMTb NpoAaBuy (M3roToBUTEN) TpeboBaHMSA, MpeayCMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKIM 4O €ro nepefayn notpedbutento nnm no
NpUYnHaM, BO3HMKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eagepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbIsSBNEHUSA CyLIECTBEHHbIX HEOOCTATKOB ToBapa MOTpebuTenb BnpaBe npeabsiBUTb
N3roToBUTENIO (YNOSTHOMOYEHHOW OpraHvM3auMmM Unu yrnoriIHOMOYEHHOMY MHAMBUAYANbHOMY MNpeanpvHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN Taknx HEAOCTATKOB, €CINN JOKaXET, YTO OHW BO3HWKIN OO
nepegaym ToBapa NnoTpedbuTento unu No NpMYnHaM, BO3HUKLWIUM A0 3TOro MOMEHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NPeabABNEHO, €CrnM HeEAOCTaTKM ToBapa OOHapyXeHbl MO UCTEYEHUWU OBYX NIET CO OHS nepefadyu ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CrnyXObl UM B TeYEHWE OECSTU NET CO OHS nepegaym
ToBapa noTpebuTento B crnyvyae HeycTaHOBIEHMS cpoka cnyxobl. Ecnn ykazaHHoe TpeboBaHne He yO0BNETBOPEHO
B TeYeHWe ABajuaTth AHEN CO OHsS ero npeabsBrneHuss NnoTpedbutenem mnum oGHapyXeHHbIA UM HEAOCTATOK TOBapa
ABMNSIETCA HEYCTPaHNMbIM, NOTPebUTenb No CBOeMY BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTENHO (YNONTHOMOYEHHON
opraHu3aummM  wnu  YNoriHOMOYEHHOMY  WHAMBWMAYanNbHOMY  NPEeAnpUHMMATENto,  MMMNOpPTepy)  WUHble
NnpeaycMOTpPEHHble NMyHKkTOM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUSA N BO3BpaTUTb TOBAP U3rOTOBUTEIO
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(yNONMHOMOYEHHOW OpraHusaunM unuM YnosIHOMOYEHHOMY WMHAMBUAYANbHOMY MpPeAnpuUHUMAaTENo, MMMNOpPTEpPY) n
notpeboBaTb Bo3BpaTa ynradeHHON OEHEXHON CYMMBbI.
(n. 6 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsi 20. YcTpaHeHWe He4OCTATKOB TOBapa M3roToBMTENEM (NPOAABLIOM, YNONTHOMOYEHHOW OpraHusaumen
UM YNoNHOMOYEHHBIM MHAUBUAYaANbHLIM NPEANPUHUMATENEM, UMMOPTEPOM)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHuns He4OCTaTKOB TOBapa He onpefenieH B NMCbMEHHOW hopme cornalleHneM CTOPOH,
3TV HedoCTaTKM AOMKHbl OblTb YCTpPaHEHbl U3roToBMTENEM (MPOAABLIOM, YNOSIHOMOYEHHOW OpraHusauven umm
YMOMHOMOYEHHBIM  MHAMBMAYANbHLIM  NpeanpuHMMaTteneM, WMNOPTEPOM) He3amennuTenbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, 0OBEKTMBHO HEOOXOOUMbBIA ANS UX YCTPaAHEHUst C y4eTOM OBbI4HO MpMMeHsieMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembii B NMCbMEHHOW (bopMe cornalleHnem CTOPOH, HE MOXeT
npeBbILLaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHeHWss HeOOCTATKOB TOBapa CTaHET OYeBUOHbIM, YTO OHUM He OyayT
yCTpaHeHbI B ONpeAeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYUTb COrfalleHMe 0 HOBOM Cpoke
yCTpaHeHUs1 HedocTaTkoB, ToBapa. [pu 3ToM OTCyTCTBME HeobXxoauMbIX Anst YCTpaHeHUs HeLoCTaTKoB ToBapa
3anacHbIX Jacten (getanen, matepuanos), 060pyaoBaHUst UK NOAOOHbIE MPUYMHBI HE SABMSOTCS OCHOBAHWEM
ONsl 3aKMOYEHNs COrnalleHns O TakoM HOBOM CpPOKe M He 0cBoDOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
CpoOKa, onpefeneHHoro cornalleHnem CTOPOH NepBOHaYasibHO.

(n. 1 B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOWEHMM TOBApOB ANMTENbHOrO MOMb30BaHUSA W3roTOBUTENb, NpoAaBel NMbOo YnonHOMOYEeHHasi
opraHusaumsi wWnu  YNOMHOMOYEHHbIA WHAMBUAYaANbHbIN NpeanpuHuMmatens o6a3aHbl Npu  NpegbaABAeHUU
notpebutenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK ©e3BO3MEe3OHO MpefocTaBuTb noTpebutento Ha
nepvoa pemMoHTa ToBap ANUTENbHOrO MNOMb30BaHWs, Obnagalowuin 3TUMM XE€ OCHOBHBIMU MOTPEBUTENBCKMMU
cBoncTBamu, obecnedmB OocTaBKy 3a CBOW cdyeT. [lepedyeHb TOBApOB ANUTENBHOMO MOMIb30BaHWUSA, Ha KOTOpPble
yKkasaHHoe TpeboBaHme He pacnpocTpaHaeTcs, ycTaHaBnmBaeTcs [NpasutensctsoM Poccuickon depepaumm.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeOCTaTKOB TOBapa rapaHTMIWHbBIA CPOK Ha Hero npoafieBaeTcsa Ha nepvopg, B
TeYeHne KOTOPOro ToBap He UCMOoMb30Basncs. YkasaHHbIA Nepuog ucHncnseTcsa co aHa obpalyeHus notpeburtens c
TpeboBaHneM 006 ycTpaHeHMM HeLOCTATKOB TOBapa [0 [OHS Bbldadu €ro no OKOHYaHuM pemMoHTa. pu Bbigaye
ToBapa W3roToButenb (NPoAaBeL, YMONHOMOYEHHas OpraHuM3auus WM YNONHOMOYEHHbIA WHAUBUOYATbHbIN
npegnpvHuMaTens, UMnopTep) 06s3aH NpeaocTaBUTb B MMCbMEHHON hopme noTpebuTento nHpopmauuio o gate
obpalleHns notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBOHapyXeHHbIX UM HeAOCTaTkoB ToBapa, O AaTe
nepegayun ToBapa notpeburenem ans ycrpaHeHMs HeLOCTaTKOB TOBapa, O AaTe yCTpaHeHWUs He4oCTaTkoB ToBapa
C ux onucaHuem, o6 MCMNOMb30BaHHbLIX 3anacHbIX YacTax (geTandx, mMatepuanax) U O garte Bblgayv ToBapa
noTpeduTento N0 OKOHYaHUM YCTPaAHEHMS HEQOCTATKOB ToBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. MNpwn ycTpaHeHNN HeJOCTaTKOB TOBapa NMNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLEro U3genms unnm cocTaBHoOm
YacT¥ OCHOBHOMO U3AENWs, Ha KOTOpble YCTAHOBMEHbI rapaHTUHbIE CPOKWU, HA HOBbIE KOMMMEKTYOLEee n3genve
WNN COCTaBHY 4YacTb OCHOBHOIO U3denus yCTaHaBMMBAETCA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEeHEeHHble KOMMIEKTyKLlee W3Oenve WM COCTaBHYK YacTb OCHOBHOMO W3AENusl, €Criv WHOe He
NpegycMOTPEHO OOrOBOPOM, U FapaHTUMHBIA CPOK MCHUCIISIETCA CO OHSI BblAayu NoTpebuTento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kKa4yecTea

1. B cnyyae oGHapyeHusi NoTpeGutenem HeaoCTaTKoB ToBapa M NpeabsBrieHns TpeGoBaHus 0 ero 3ameHe
npogaBsel  (M3roToBWUTENb,  YMNOMHOMOYEHHass  OpraHuM3auuMs WM YMOSTHOMOYEHHbI  MHAMBMAOYanNbHbLIN
npeanpuHUMaTenb, UMnopTep) obsidaH 3aMeHWTbL Takoi TOBap B TeYeHUEe CeMu OHeil CO OHS MpeabsiBreHus
yka3zaHHoro TpeGoBaHusi noTpebutenem, a npu HeoGXOAMMOCTU OOMNOINHUTENBLHON MPOBEPKU KAYecTBa TaKoro
TOBapa NpoaaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OpraHu3auueid UM yrnonHOMOYEHHBIM MHAUBUAYATbHEIM
npeanpuHUMaTenem, UMMNOpPTEPOM) - B TeUYeHWe ABaaLaTh AHEN CO OHSA NpedbsBrEHNs yka3aHHOro TpeGoBaHus.

Ecnv y npofaBua (M3roToBUTENS!, YNONHOMOYEHHOW OpraHM3aLy Unm ynoriHOMOYEHHOTO MHAMBUAYaNbHOTO
npeanpuHUMaTens, UMnopTepa) B MOMEHT NMpeAbsiBMeHUs TpebGoBaHWs OTCYTCTBYET HEOOXOAMMbIN AN 3aMeHbI
TOBap, 3amMeHa [JoMmkHa GblTb NPOBEAEHa B TeYEHNe MecsLa Co AHS NpeabsaBNeHUs Takoro TpeGoBaHus.
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B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens O 3ameHe
TOBapa MNOANEXUT YAOBMETBOPEHWIO MO €ro 3asiBNeHW0 B CPOK, HeobxoouMMbil AnNg ovepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW panoOHbl, B Criydyae OTCYTCTBMS Y npoasua (M3roToBUTENS, YNOMHOMOYEHHOM
opraHusaumm unu ynorHOMOYEHHOro WHAUBMAYANbLHOro npeanpuHumMaTens, umnoptepa) Heobxoammoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHNs yKasaHHOro TpeboBaHus.

Ecnn gns 3amenbl TOoBapa Tpebyetcss 6Gonee cemu gHen, no TpebosaHuio noTpebutens npogasewy
(n3rotoBuTENb NGO YNOMHOMOYEHHAs OpraHM3aunst NNy yrnorIHOMOYEHHbIA MHAVMBUAYaNbHbBIN NpeanpuHMaTenb)
B TeYeHMe Tpex OHEeWN Co AHSA npeabsiBneHus TpeboBaHusa o0 3amMmeHe ToBapa 06s3aH 6e3B03Me3HO NpegocTaBuTb
noTpebuTento BO BPEMEHHOE MOJMb30BaHNE Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb30BaHUA, obnagaroLwmn
3TVMMM Xe OCHOBHbIMU MOTPEOUTENBCKUMU CBONCTBaMMU, obecneymB ero JOCTaBKy 3a CBOM c4eT. OTO NpaBuso He
pacnpocTpaHsieTCsa Ha ToBapbl, NepevYeHb KOTOpbIX Onpeaensercd B COOTBETCTBUM C NyHKTOM 2 ctatbu 20
HacTosiLero 3akoHa.

(B peq. ®PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecTsa 4O/MKeH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha TOBap, He ObIBLLMNA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

CraTbsl 22. Cpoku yOoBneTBOPEHUs OTAENbHbIX TpeboBaHU noTpebutens
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacXOAoB
Ha ucnpaBneHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHUU YObITKOB, MPUYMHEHHBIX NOTpebuTento BCreacTeme
npodaxu ToBapa HeHaanexawlero kadectBsa nubo NpefdoCTaBneHusl HeHaanexailen mHdopmauuu o ToBape,
noanexat yOOBMETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHM3aumen unm ynonHOMOYEHHbIM
WHOUBMAYyanNbHbIM NpegnpuHMMarteneM, WMNOPTEPOM) B TeYeHne [ecaTM [HEeW CO [OHA NpeabsBheHus
cooTBeTcTBYytoLLEero TpeboBaHms.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb nMpofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHu3aumMM  unu
YNONTHOMOYEHHOIO VMHAUBMAYANbHOrO NpeanpuHUMaTens, MMnopTepa) 3a MpOCPOYKY BbLIMOMHEHWUs TpeboBaHui
notpedutens
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX ctaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3agepXKKy BbINOMHEHUs1) TpeboBaHus noTpebuTens o NpegocTaBneHUn eMy Ha nepuog pemoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel, (M3roTOBUTENb, YNONHOMOYEHHas OpraHvM3auns Unm ynornHOMOYEHHbIN
WHAMBUAYaNbHbIA NpeanpyHuMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLLeHus, ynnadmsaeT notpeburtento 3a
KaXKAbI AeHb NPOCPOYKM HEYCTONKY (MEHI0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutensa AoMKHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLOM (M3roToBUTENEM, YNONIHOMOYEHHOW opraHm3auunen
WM YNOMIHOMOYEHHbIM  MHAMBUAYamNbHbIM  MpeanpuHUMareneM, WMNOpTepoMm), B AeHb A06pOBOMBHOrO
YOOBMEeTBOPEeHNs Takoro TpeboBaHUs unM B [AeHb BblHeCeHWs cydebHoro pelueHus, ecnu TpeboBaHue
006pOBOMBLHO yOOBNETBOPEHO HE BbINo.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHus TpebosaHwi notpebutenss B Cpoku, NpedycMOTpPeHHble ctatbamn 20 - 22
HacTosiwero 3akoHa, noTpebuTens BnNpase Mo cBoeMy BbIGOpPY NpeabsBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

CraTbsa 23.1. NocneacTBus HapyLweHUs NPoAaBLOM CpoKa nepefayv NpeaBapuTenbHO ONnadvyeHHoro Topapa
notpebutento
(BBegeHa depnepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [JoroBop Kynnu-npogaxu, npegycMaTpuBatoLwmin 0683aHHOCTL NOTpeduTens NpeaBapuTenbHO ONnaTuTb
TOBap, JOIMKEH COAEpPXaTb YCIOBME O CPOKE Nepedayun ToBapa notpedurtento.
2. B cnyyae, ecnu npogasel, Nosy4ymMBLUMK CYMMY NpeaBapuUTesibHOW onnaThbl B onpeaesieHHOM JOroBOpOM
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Kynnu-npogaxu pasmepe, He NCnonHun obs3aHHOCTL NO nepedade ToBapa NOTPebUTENo B yCTAHOBMNEHHbLIN TakuM
JOroBOpPOM CpOK, NoTpedbuTens No cBoeMy BbiGopy Bnpase notpeboBaThb:

nepegayv onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

Mpu atom noTpebutene BnpaBe NOTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBUE HapyLIEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYyMNM-NPoAaxu Cpoka nepedayn npenBapuTenbHO
onnayeHHoro Toeapa.

3. B cnyyae HapylleHus yCTaHOBIIEHHOTO OOrOBOPOM KYMWM-NPOAaXu Cpoka nepefayn npegsapuTenbHO
OonflayeHHoro ToBapa noTpebutento npogasel, ynnavnBaeT eMy 3a Kaxibl AeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pa3Mepe MOSOBMHbI NPOLLEeHTa CyMMbI MpeaBapuTenbHOM onnartbl ToBapa.

HeycTonka (neHn) B3bICKMBaAeTCA CO [HS, Korga Mo [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pormkHa 6Gbina ObITb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbutento unu Ao AHS
yAoBrneTBopeHns TpeboBaHns NnoTpebutens o Bo3Bpate emy npeasapuTenbHO YNnavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebuTteneM HeycTOMKM (MeHW) He MOXEeT npeBbiaTb CyMMYy MNpeaBapuTenbHOn
onnarbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl Y O MOSIHOM BO3MeELLEHUN yObITKOB
noanexaT yOoBMEeTBOPEHWIO MPOAaBLOM B TeyeHue [ecATW OHEeN CO OHA NpPenbsiBNIEHUS COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaHOBMEHHbIE MYHKTOM 2 HACTOsAWeEW cTaTbW, He nognexart
YAOBNETBOPEHMNIO, ECMNW NPOAAaBEL, JOKaXET, YTO HapyLleHWe CPOKOB nepedadn notpedbutento npeasapuTenbHO
onlayeHHOro ToBapa NPoM30LLIIO BCEACTBUE HENPEOOONMMON CUMbl UMK NO BUHE NoTpebuTtens.

Crtatba 24. PacueTbl ¢ noTpeburenem B criydyae npuobpeTteHms um ToBapa HeHaanexallero kayectea

1. MNpn 3ameHe ToBapa HeHagrnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenn u (1nm)
apTuKyna) nepepacyeT LieHbl TOBapa He NpoM3BOaUTCS.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpw 3ameHe ToBapa HeHa exallero Ka4ecTsa Ha Takow ke ToBap Apyron mapku (Mogenw, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, notpeburens
OOIMKEH JoMnaTuTb pasHuLy B LIEHAX; B CriyYae, eCnu LieHa ToBapa, noanexallero 3ameHe, Bbille LIeHbl TOBapa,
NnpefoCcTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfaumBaeTcss notpebutento. LleHa ToBapa, nognexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHue noTpedbuTensd He yOOBNETBOPEHO
NpoaaBLIOM, LieHa 3aMEeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpPeAensiTcd Ha MOMEHT
BbIHECEHUS CYIOM pELLEHUS O 3aMeHe ToBapa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsiBneHusa notpebutenem TpeboBaHMs O COpPa3MEPHOM YMEHbLUEHWUU MOKYMHOW LEeHbl
TOBapa B pacyeT NMPMHUMAETCs LieHa TOBapa Ha MOMEHT npeabsBneHus notTpebutenem TpeboBaHust 06 yLeHke
unu, ecnn OoHo LOOPOBONMBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELLUEHUS O COpasMepHOM
YMEHbLUEHUN MOKYMHOW LIEHbI.

(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa noTpebutens Bnpase TpeboBaTb BO3MELLEHNUSI pa3HMLbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpOBOMLHOIO yAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedboBaHne AOGPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBepgeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BoO3BpaTta ToBapa HeHagnexalwero kKadecTtBa, MNPOLAHHOIO B KpeawuT, noTpeduTento
BO3BpaLlLlaeTCsl ynradeHHas 3a TOBap JEeHexHasi CyMMa B pa3mepe MoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeguTa, a Takke BO3MeLLaeTcs nnara 3a npegocraBrneHve kpeguta.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnydyae Bo3BpaTa TOBapa HeHagsnexalwero KayecrtBa, NpuobOpeTeHHoro noTpebutenem 3a cyet
noTpebutenbckoro kpeauta (3amMma), npogdaBel, o00s3aH BO3BpaTMTb MNOTPEOUTENO YNMadeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMniayveHHble NoTpeduTenem npoueHTbl U MHbIE NIaTeXW Mo A0roBopy
noTpebuTenbckoro kpeauta (3anma).

(n. 6 BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kayectea
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1. MNMoTpebutens BnpaBe 06MeHATb HENPOLOBONLCTBEHHbIN TOBAp Haanexallero kayecTsa Ha aHanornyHbIn
TOBap y npodasua, y KOTOporo 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacLBeTKe, pasaMmepy Unm KoMnnekTaumm.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmMeH HENPOAOBOSILCTBEHHOrO TOBapa Haamnexallero Kayectsa B Te4YeHue
yeTblpHagUaTN AHEN, HE cYUTas OHSA ero NOKymnKu.

O6MeH HenpoaOBOMBCTBEHHOIO TOBapa HaAfeXallero kavyectsa NPOBOOUTCH, €CMM YKasaHHbIN ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, MOTpebuTensckue CBOMCTBA, NITOMObI, habpuyHble ApbIku,
a TaKkke MMeeTCs TOBAapHbIA YeK UMM KacCOBbIN YeK MO0 MHOW MOATBEPXKAAIOLIMI OMnaTy yKasaHHOro toBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBaApHOrO Yeka WM KaccoBOro Yeka Nnbo MHOro MoATBepXAaroLero
onnaTy ToBapa AOKYMEHTa He NnuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHWUs.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawux OOMeHy MO OCHOBaHUAM, YKa3aHHbIM B HacTosilLen cTaTbe,
yTBepxxpaetca NMpasuTtensctBom Poccuiickon ®epepavmu.

2. B cnyyae, ecnu aHanornyHbll TOBap OTCYTCTBYET B MNpoAdake Ha AeHb obpaleHuns notpebutens K
npogasuy, NoTpebuTene BNpaBe OTKa3aTbCA OT UCMOMHEHWUs1 4OroBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
yNra4YeHHOW 3a yKa3aHHbI TOBap AEHEXHOW cyMmbl. TpebGoBaHme noTtpebutens o Bo3BpaTe YMradYeHHoW 3a
yKa3aHHbIi TOBap [AEHEXHOW CYyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHEeM co OHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NnoTpebutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH NpW NOCTYMNIEHWN
aHanorn4yHoro Toeapa B npogaxy. [pogasel 06s3aH He3amenMTenbHO COOOLWMTL NOTPEOUTEN0 O NOCTYNNEHUN
aHanorn4yHoro ToBapa B MPOAaXYy.

(n. 2 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp pPO3HMYHOW KyMnN-NPOAaXN MOXET ObITb 3aKINOYEH Ha OCHOBaHMM O3HAKOMMeHWs noTpebutens ¢
npeanoXxeHHbIM NPOAABLOM ONUcaHMeM ToBapa MocpedcTBOM KaTanoroB, MPOCMeKToB, OykneToB, (hOTOCHMMKOB,
CpeAcTB CBA3W (TeNeBM3WOHHOW, MOYTOBOW, PaAMOCBA3N WM APYIUX) UMW MHBIMW UCKIYaLWUMN BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutensa ¢ ToBapom nubo obpasuom ToBapa NpuU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHbBIM cnocob npogaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpogaBuomM [0 3akNOYeHMs OOroBopa AofkHa ObiTe MpepocTaBneHa notpebutento mMHdopmauua ob
OCHOBHbIX MNOTpebuTenbCkMx CBOWCTBaxX ToBapa, 006 agpece (MecTe HaxoxgeHusl) npogasua, O MecTe
N3roToBreHnst ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHMKN (HauMeHOBaHWKM) NpogasLua (M3roToBuTens), O LeHe
n 06 ycrnoBusax npnobpeTeHnsa ToBapa, O ero JocTaBKe, CpOKe Cny0bl, CpOKe roAHOCTU U rapaHTUAHOM CpoKe, O
nopsiake onnaTtbl ToBapa, a Takke O CpOKe, B TeYeHue KOTOpOro OeViCTBYeT MNPeanioXeHue O 3akmioyeHun
Aorosopa.

3. Motpebutenio B MOMEHT AOCTaBkM ToBapa [AofkHa OblTb B NUCbMEHHOW opme npedocTaBneHa
nHdopmaumsa o ToBape, NpeaycMoTpeHHas ctaTtbert 10 HacToswero 3akoHa, a TaKkke NPeayCMOTPEHHas MyHKTOM
4 HacTosiLLen cTaTbn MHPOpMaLms O NopsiAKe U CpoKax Bo3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCs OT ToBapa B Nitoboe Bpemsi 40 ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Hagfexalwero kadectsa He Obina
npegocTaBneHa B NMMCbMEHHOW hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe OTKasaTbCs OT TOBapa B
TeYeHne Tpex MecsLueB C MOMEHTa nepegaymn ToBapa.

BosBpar TOBapa Hagnexaliero kadyectBa BO3MOXEH B Crflyyae, eCnuM COXpaHeHbl ero ToBapHbI BuA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEPXAalowWwuii hakT 1 ycrnoBmus NOKYMNK1 ykazaHHOro ToBapa.
OTcyTcTBME Y NOTpebuTensa OOKyMeHTa, noaTBepxaatowero akT M ycrioBus MOKYNKM ToBapa, He nulaeT ero
BO3MOXHOCTU CCbINaTbCA Ha ApYyrne gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutens He BhApaBe oOTKaszaTbCA OT ToBapa  Haanexalwlero KavecTBa, MMEIOLLEro
NHAMBMAOYyarnbHO-oNpeaeneHHble CBOMCTBA, €CMNW yKa3aHHbIA ToBap MOXeT ObiTb MCMONb30BaH MCKIOUYUTENBHO
npuodpeTaroLLmnm ero noTpeduTenem.
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Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOMKEH BO3BPaTUTb €My AEHEXHY CyMMY, YNradveHHy
notpebutenem no JOroBopy, 3a UCKIMHYEHNEM PacxodoB NpoAdaBLa Ha 4OCTaBKy OT NOTpeduTenst BO3BpaLLEHHOro
TOBapa, He Mno3gHee 4YeMm uyepe3 [ecATb OHEN CO OHS npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTeus npodaxu ToBapa HeHaanexallero kayectea AUCTAHLMOHHBIM crocoboM npoaaxku ToBapa
YCTaHOBMEHbI NOMOXEHMAMMW, NPEOYCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWMAOB TOBApPOB YcTaHaBnmBatoTcs [lpaButenbcTBoM Poccuinckom
depepaumum.

Mnaga lll. SALLMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. VicnonHuTenb obs3aH OCyLWeCTBUTb BbIMONHEHNe paboTbl (OkasaHWe YyCnyru) B CpOK, YCTAHOBMIEHHbIN
npaBunaMn BbIMNOMHEHNS OTAENbHbIX BMAOB PaboT (okasaHus OTAernbHbIX BMOOB YCNYr) WnvM OOrOBOPOM O
BbIMOMHEHNN paboT (okasaHuwm ycnyr). B poroBope 0 BbiMOnHeHMM paboT (okasaHuM yCnyr) MOXeT
npegycmMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus ycnyru), €cnu yka3aHHbIMU NpaBufiamMu OH He
npeaycMOTpeH, a TakKe CPOK MeEHbLUEA NPOAOIIKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIA YyKa3aHHbIMU
npasunamMm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs yCcnyrn) MOXeT onpedensTbCs AaTon (nepuogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbIMOSNIHEHME paboTbl (OKasaHwe ycnyru) unm (1) gaton (Nepuogom), K KOTOpPOM
NCMONHWTENb AOMKEH NPUCTYNUTL K BbIMOMHEHNIO paboThbl (OKa3aHuio ycryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHue ycnyrv) OCyLecTBAsSeTCA MO 4YacTaM (gocTaBka
nepuoauyeckon nevaTu, TexHm4eckoe obCnyxmBaHne) B Te4eHne CpoKa AeCTBNA JOroBOPa O BbINOSIHEHUM paboT
(oka3aHun ycnyr), AOMKHblI MpeaycMaTpmuBaTbCsi COOTBETCTBYIOLLME CPOKM (Nepuodbl) BbIMOMIHEHUS Takux paboT
(okasaHwus ycnyr).

Mo cornalleHnto CTOPOH B OOroBOpe MOryT OblTb MpeayCMOTPEHbI TaKKe CPOKM 3aBEPLUEHMS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratbga 28. [NlocneacTBysa HapyLEeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. ECnvM MCNONHWUTENb HapPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHMs YCryru) - CPokU Hayana u (unwm)
OKOHYaHWS BbINOMHEeHWs paboTbl (OkasaHus ycnyrn) 1 (M) MPOMEXYTOYHble CpPOKM BbINOMHEHMSA paboThbl
(oka3aHusi ycnyru) unv Bo Bpems BbINONHEHUst paboTbl (OKa3aHus ycrnyru) ctano ov4eBuaHbIM, YTO OHa He GygeT
BbIMOJSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOpyY BNpase:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrm) TpeTbMM fMuam 3a pasyMHYH LieHY UIU BbINOMHUTL ee
CBOVMMW CunamMu 1 noTpeboBaTb OT MCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAacX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHne paboThl (OKka3aHue ycnyru);

OTKasaTbCs OT UCMOSIHEHNS JOroBOpa O BbINOMHEHWUN paboTbl (OKkazaHWUn ycnyru).

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHbBIX €MY B CBSI3UN C
HapyLleHMeM CPOKOB BbINOSIHEHMS paboTbl (OkasaHus ycnyru). YObITKM BO3MELLAIOTCS B CPOKM, YCTAHOBIEHHbIE
ANs yOOBnNeTBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBble€ CPOKU BLIMOMHEHUsST paboTbl (OkasaHUSA yCryrv) ykasbiBaloTCA B
A0roBope O BbINONIHEHWN paboTbl (OKa3aHMK ycryri).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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(pea. ot 03.07.2016)
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B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTensb BnpaBe NpeabsBUTb UCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMNOMHEHNs AoroBopa O BbINOMHEHUW paboThbl (OKasaHuW ycnyru), a Takke yduTbiBaemasi Npu yMEHbLUEHUN LEeHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpegensieTcss B COOTBETCTBUM C NyHkTamun 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpw oTKase OT UCMONHEeHUs AOroBopa O BbINOSIHEHWUN PaboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B npouecce BbIMONHeHUs paboTbl (okasaHusa ycnyru), a
Tawke nnaTbl 3a BbIMOMHEHHYO paboTy (OKkasaHHYIO yCryry), 3a UCKIOYeHneM crny4vas, ecnv notpebutens NpuHAn
BbINOMHEHHYI0 paboTy (OKasaHHY yCnyry).

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ab63aL ncknoyeH. - degepaneHbi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHus YCTaHOBIEHHbIX CPOKOB BbINOSIHEHMS paboThl (OKa3aHWsa yCnyrn) UM HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HAcTOsLEN CTaTbl HOBbIX CPOKOB MCMONHUTENb ynnadynsaeT noTpeburento
3a Kaxabl AeHb (4ac, ecrnv CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINonHeHns paboTbl (OkasaHus ycnyru), a eCnu LeHa BbiNnonHeHns paboTbl (OkazaHWs ycnyrn) 4OroBOpoM O
BbIMOSIHEHNM paboT (okasaHuu ycnyr) He onpegerneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(oka3aHun ycnyr) mexgy notpebutenem u ucnonHUTenem MoxeT ObiTb yCTaHOBreH Goree BbICOKMN pa3mep
HeyCTOMKM (NeHN).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapyleHue CpPOKOB Havana BbINoOnHeHust paboTbl (OkalaHust ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli AeHb (4ac, ecnun CpoK onpeaeneH B Yyacax) NpoCpoYKM BNMOTb A0 Havyana BbINOfHEHWSs
paboTbl (Oka3aHMsa ycnyru), ee atana unum npeabssrneHus notpedbutenem TpebosaHuni, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosILEN CTATbMW.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (nNeHst) 3a HapylleHWe CPOKOB OKOHYaHWA BbINOMHEHUsI paboTbl (OKasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK onpedenieH B 4acax) MPOCPOYKM BMSIOTb A0 OKOHYaHUS
BbIMOSIHEHNs paboTbl (OKasaHWs ycnyrv), ee 23Ttana wnuM npeabsBneHns notpebutenem TpeboBaHuw,
npeaycMOTPEHHbIX MYHKTOM 1 HacTOsLLEeN cTaTbW.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MOTpebuTenem HeycTOMKM (MeHW) He MOXeT npeBbllaTbh LieHy OTAenbHOro BuAa
BbIMOSIHEHNA paboThbl (OKasaHusa ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUs OTAenbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyru).

Pasmep HeycToWku (MeHKn) onpeaenseTcs, UCXoas U3 LieHbl BbIMONHEHWS paboThl (Oka3aHus ycnyru), a ecrnm
yKka3aHHas LeHa He onpefeneHa, ucxogsd v3 oblien ueHbl 3aka3sa, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO O6biNMO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A006pPOBOSLHOMO
yAOBrneTBOpeHns Takoro TpeboBaHMs unu B AdeHb BblHECEHWs cyaebHoro pelleHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHus noTpebuTENs, YyCTaHOBMNEHHble MYHKTOM 1 HacTosWwewn cTaTbM, He nognexar
YOOBMETBOPEHMIO, €CIIN UCTMIONHUTENb OOKaXeT, YTO HapyLlleHWe CPOKOB BbIMOMIHEHWS paboTbl (OkasaHusa ycnyru)
MPOM30LLNO BCNEACTBME HENPEeOAOMMON CUIbl UK NO BUHE noTpebuTens.

CraTbs 29. NpaBa noTpebuTenst npy 06HapY)XeHUN HE4OCTATKOB BbINONTHEHHON paboTbl (OKa3aHHOW yCnyru)

1. MoTpebuTtenb npu obHapyXeHUN HeOOCTATKOB BbINMOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) BrnpaBe Mo
cBoeMy BbI6opy noTpeboBaTh:

©e3B03Me34HOro yCTpaHeHNsi He4OCTaTKOB BbIMOMTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHUS LeHbl BbIMOMHEHHON paboTbl (Oka3aHHOW ycnyru);

0e3B03MEe34HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wi
MOBTOPHOrO BbINOSNIHEHMS paboTbl. [py 3TOM nOTpebutenb 00a3aH BO3BpaTUTLb pPaHee MepedaHHyl emy
NCMNOMHUTENEM BELLb;

BO3MELLEHUS MOHECEHHBIX MM PacXo[oB MO YCTPAHEHWIO HEAOCTATKOB BbINOSIHEHHOW paboThbl (OKa3aHHON
YCInyru) CBOMMMU CUramMm Unmn TpeTbUMU NLamm.

YpoBneTBopeHune TpeboBaHu notTpebutens o 6€3B03Me3aHOM YCTPaHEHUN HEAOCTATKOB, 06 M3roTOBNEHUN
Opyron Bewy unm O NOBTOPHOM BbIMONHEHMM PaboTbl (OKasaHuWM ycnyrn) He OCBODOXZAET WUCMOMHMTENS OT
OTBETCTBEHHOCTM B (pOPME HEYCTOMNKM 3a HapyLLEHUEe Cpoka OKOHYaHWS BbIMNONMHEHNst paboTbl (OKa3aHus ycryru).
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(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens Bnpase oOTKasaTbCs OT UCMOMHEHUSA AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHWM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObLITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEedoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe OTKasaTbCs
OT MCNOSIHEHMSA JOroBopa O BbINOMHEHMM paboTbl (OKkasaHuM ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) MMM WHble CYLLEeCTBEHHble OTCTYMMEHMs OT YCIOBWN
Aorosopa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX €MY B CBS3UN C
HegocTaTKaMu BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru). Y6bITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ANS
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHUn noTpebuTens.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOM ycnyru), Bo3Bpalwjaemas noTpebuTento npu oTKase oT
NCMNOMHEHNs AoroBopa O BbINOMHEHUN paboTbl (OKa3aHun ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW Yycrnyru), MOryT ObiTb
npeabsBreHbl Npu NPUHATMU BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyrn) unu B XoAde BbIMOMHEeHWs paboTbl
(oka3aHus ycnyrn) nmbo, ecnm HEeBO3MOXHO OOHApYXMTb HeOoCTaTKU MpU MPUHATUM BbIMONHEHHON paboThl
(oKa3aHHON ycrnyru), B Te4YEeHNe CPOKOB, YCTaHOBMEHHbIX HACTOSALLMM MYyHKTOM.

MoTpebutens BnpaBe npeabsaABNATb TpeboBaHWSA, CBA3aHHble C HeQOoCTaTKaMu BbIMONHEHHOW PpaboThbl
(okasaHHOM ycnyru), ecnn oHM obHapyXeHbl B TeYEHWE rapaHTUAHOIO CpoKa, a NpW ero OTCyTCTBUMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AHA NPWHATUS BbIMNONHEHHOW paboTbl (OKa3aHHOW ycnyrv) unn nATM NeT B
OTHOLUEHMN HEAOCTaTKOB B CTPOEHUU Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (yCryru), Ha KOTOPYHO HE YCTaHOBMEH rapaHTUNHBIN CPOK,
ecnn notpebutenb AOKaKeT, YTO OHW BO3HWKNN OO0 €e NPUHATUS UM UKW MO NPUYMHAaM, BO3HMKLIUM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYK YCTaAHOBIEH rapaHTUMHbBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[QoCTaTKW, ecrnv He AOKaXeT, YTO OHWM BO3HWKNW Nocne NpuHATUS paboTbl (ycnyru) notpebutenem BCneacTBue
HapylweHuss UM nNpaBWn  WUCMONb3OBaHMA pesynbTata paboTbl (ycnyrv), OEWCTBUMW TpeTbuMX nNuL WK
HenpeoaonMMOW Curbl.

(n. 4 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npeayCcMOTPEHHbIA 4OrOBOPOM rapaHTUIHbBIA CPOK COCTaBnsieT MeHee ABYX NeT (NaTu
NeT Ha HeaBMXMMOE MMYLLECTBO) M HegocTaTku paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no mctedeHun
rapaHTUMHOrO Cpoka, HO B npefdenax ABYX MeT (MATW NeT Ha HeaBMXMMOE UMYLLEeCTBO), notpebutens Bnpase
npeobsaBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, eCrn JOKaXeT, YTO Takue HedoCTaTku
BO3HWKIN O MPUHATUS UM pesynbTata paboTbl (yCnyru) unu no npuynHam, BO3HUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B crnyyae BbiSIBNEHMSA CyLLECTBEHHbIX HE4OCTaTKOB paboTbl (ycnyrv) noTpebutens BnpaBe NpeabsBuTb
ncrnonHuTento TpebosaHme o 6€3803Me30HOM YCTPaHEHUN HeJOCTaTKOB, €CNN AOKAXET, YTO HEAOCTATKM BO3HUKNN
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unu no NpuyMHaM, BO3HUKLWNM A0 3TOr0 MOMeHTa. To TpeboBaHue
MOXeT OblTb NpeabsABeHO, eCny Takme HegocTaTkn obHapyXeHbl Mo UCTeYeHUN ABYX feT (NST NeT B OTHOLEHUN
HeABWKUMOro MMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru), HO B Mpederniax yCTaHOBMEHHOro Ha
pe3ynbtat paboTbl (ycryrn) cpoka cryxbbl unM B TedeHue AEeCATM NeT CO OHSA MPUHATUSA pesyrnbTaTa paboTbl
(ycnyrn) noTtpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn pgaHHoe TpeboBaHue He yOooBNETBOPEHO B
TeyeHne ABaduaTtn OHEW CO OHSA ero npeabsBleHus notpedbuTtenem mnm obHapyKeHHbI HeJoCTaToK sBMAseTcH
HeycTpaHuMbIM, NOTpebuTens No cBoeMy BbIbopy Bnpase TpeboBaTb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIETO YMEHbLUEHUS LiEHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MELLEHUSI NMOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOWM
yCcnyrv) CBOMMU CUNamu Unv TpeTbUMu nuuamu;

OTKasa OT UCMONHEHNsi 4OrOBOPaA O BbINONIHEHWUM paboThbl (OKa3aHWW YCryru) n Bo3MeLLeHUs yObITKOB.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHWs HeAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyri)
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Hepoctatku paboTtbl (ycnyrn) AOmkHbl ObiTb yCTpPaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HaYEHHbIN
notpeburenem.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWsi HeAOCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMW B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3asBIEHNW, HAaNpaBneHHOM NoTpeduTenem NCMONTHUTENHO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHve npegyCMOTPEHHbIX HacTOsILLEN CTaTbel CPOKOB YCTPaAHEHMSI He4OCTaTKOB BbINOSIHEHHOMW
paboTbl (Oka3aHHOW YyCMyrn) WCMOMHUTENb ynnadyMBaeT NoTpebuTento 3a Kaxablh OeHb MPOCPOYKM HEYCTOWMKY
(neH0), pasmep M MNOPSOOK UCHUCMEHUA KOTOPOW OMpPedensioTcs B COOTBETCTBMM C MyHKTOM 5 ctatbu 28
HacTosiero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB MoTpebutens BrpaBe npeabsiBUTb MWCMAOMHUTENKO WHbIE
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpeHus OTAeNbHbIX TpeboBaHum notpeburtens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 3a BbIMOJIHEHHYH paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHUI0 HeJOCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW yCNyrn) CBOMMMU CuUnamm
Unu TPETbMMMK NMLAaMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHMU
yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCcMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1
nyHktamm 1 n 4 ctatbn 29 HacTtosiwero 3akoHa, NoAnexaT yOOBMNEeTBOPEHU B AECSATUAHEBHBIN CPOK CO OHS
npeabsaBreHns COOTBETCTBYIOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BELLM M3 OOHOPOOHOro MaTtepuana
TaKoro e kayecTBa UNM O NMOBTOPHOM BbINOMHEHUN paboTbl (OKaszaHUW ycnyrn) noanexaT yOOBMEeTBOPEHWIO B
CPOK, YCT@HOBIEHHbIN AN CPOYHOrO BbiNOMHEHUA paboTbl (OKasaHws ycryru), a B Cryyae, €Cnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIM AOroBOPOM O BbINOMHEHMU paboTbl (OKkaszaHuwM ycryru), KOTopbid Obin
HeHagnexatle UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBIETBOPEHUS OTAENbHbLIX TpeboBaHM
noTpebuTens NCNONMHUTENb yNnadynBaeT NOTPeOMTENO 3a KaXabl AeHb MPOCPOYKM HEYCTONKY (MEHH), pa3mep U
NopsAOK UCHUCIIEHUSA KOTOPOW ONpeaensitoTca B COOTBETCTBMU C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylieHuWsi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwen ctatbu, notpebutens Bnpase
NpeabsiBUTbL UCMOSHUTENIO MHbIE TPeboBaHUA, NPefyCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacToswero 3akoHa.

Cratbs 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (oka3aHun ycryr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS OOroBopa O BbIMNONHEHWW paboT (oka3aHuu ycnyr) B
noboe BpemMs MNpu YCMOBMU OMmaTbl UCMOMHUTENO (DaKTUYECKM MOHECEeHHbIX UM PacXOAoB, CBHA3AHHbIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINonHeHMEe paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycrnyru), NpegycMOTPEHHOW OOrOBOPOM O BbIMOMHEHMWM paboThbl
(oka3aHum ycnyru), MoXeT BbITb COCTaBneHa TBepAast Unu NpubnuanTensHas cMeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHUIO NOTPEOUTENSA UK UCNONTHUTENS 06s3aTenbHO.

2. NcnonHutenb He BnpaBe TpeboBaTb yBENUYEHUS TBEPLAOW CMETbI, a NOTPEOUTENb - €€ YMEHbLUEHNS, B
TOM uuCIe B criydae, Koraa B MOMEHT 3aKIo4eHMs JOroBopa UCKIoYanach BO3MOXHOCTb NpeayCMOTPETb MOJTHbI
06bem nognexaiux BolNofHEHUO paboT (Oka3aHWIo yCcryr) UM HeobxoaAMMbIX AfiS 3TOr0 pacxonos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenuMYeHWs TBEPAOW CMEeTbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX eMmy
TPeTbMMU NWLAMW YCNyr, KOTOpoe Henb3d Obifo npegycMoTpeTb Mpu 3akntoudeHun gorosopa. [Mpu oTtkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCNONHWUTENb BNpaBe pacToprHyTb AOroBop B cyaebHOM nopsake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HUKNA HEOOXOOUMOCTb BbIMONIHEHUS AOMOMHUTENbHbLIX PaboT (OkasaHWus AOMONHUTENbHbIX

ycrnyr) U no 3TOM MNPUYMHE CYLLEeCTBEHHOrO MNPEBLIWEHUS NPUONN3UTENBHOW CMETbl, MCNOMHUTENb 00s3aH

CtpaHuua 21 n3 28



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

CBOEBpPEMEHHO npenynpeauts 06 aTtoMm noTpebutensa. Ecnu notpebutens He fan cornacve Ha MpeBbllLeHne
NpnbnmnanTenbHOM CMEeTbl, OH BNpaBe OTKasaTbCsA OT UCNONHEeHuUs goroBopa. B aToM cnyvyae ucnonHuTenb MoxeT
TpeboBaTb OT NoTpebutens ynnatbl LEeHbl 3a BbINOMHEHHYIO paboTy (OKasaHHyo ycnyry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBluniA noTpebutens O HeobGXOAMMOCTU NpeBbILLEHUSA
NpMGNM3NTENBLHON CMeThl, 0053aH UCMOMHUTBL JOrOBOpP, COXpaHsAs NpaBo Ha onnaTy paboTel (ycnyrv) B npegenax
NpMGN3NTENBHON CMETBI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ctatbs 34. BoinonHeHue paboTbl U3 MaTepuarna UCroHUTENs

1. WcnonHutensb 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
mMaTepuana u CBoMMn CpeacTBaMu, €Criv MHOE He NPeayCMOTPEHO JOrOBOPOM.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI Matepuan Ans BbINONHeHUs paboTbl, OTBEYaeT 3a ero HeHaanexatilee
KayecTBO Mo npasunam 06 OTBETCTBEHHOCTM NPOAAaBLA 3a TOBapbl HeHaAIeXallero kKa4ecTsa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Martepuan wucnonHuTensa onnadvMBaeTcss MOTpeduTenem npu 3akioYeHWM YyKasaHHOro [Ooroesopa
MOMHOCTBIO UMK B pa3mepe, yKkasaHHOM B JOroBOpE O BbIMONIHEHMM PaboThl C YCNOBMEM OKOHYaTENBHOrO pacyeTa
npuv Nony4yeHnn noTpeduTenem BbIMOSTHEHHOW UCNONMHUTENEM paboThl, €CIN UHOW NOPALOK pacyeToB 3a MaTepuan
NCMNONMHUTENSs HE NPeaYCMOTPEH CornalleHNEM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMOTPEeHHbIX 4OrOBOPOM O BbINOMIHEHWM paboTbl, MaTepuan MoxeT OblTb NpegocTaBneH
ncnonHuTenem notpebutento B kpegut. [Nocneaytolee n3mMeHeHve LeHbl NpeaoCcTaBNeHHOro B KpeanT Matepurana
UCnonHUTENS He BriedeT 3a cobor nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Martepuan wucnonHUTeNs un HeobxoauMmble ANA  BbIMNOMHEHUA paboTbl TEXHW4YeckMe CpeacTBsa,

WHCTPYMEHTbI N NpoYee OOCTaBMATCS K MECTY BbIMONHEHUS paboT NCNONMHUTENEM.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTtepuana (C BeLpto) noTpebutens

1. Ecnu paboTa BbIMONMHAETCA MOMHOCTBIO WM 4YacTUYHO M3 maTtepuana (C BeLllblo) noTpebutens,
NCMNonMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLn) n npaBuIibHOE Ero UCMOSb30BaHNE.

Wcnonuutens ob6a3aH:

npeaynpeauts NOTpedbuTens o HENPUrogHOCTU MM HeaobpokayeCTBEHHOCTM NepedaHHoro notpeburenem
MaTepuana (BeLun);

npeacTaBnTb OTYET 06 U3pacxogoBaHUM MaTepvana U BO3BpaTUTb €ro OCTaTok.

B cny4ae nomHom vnu 4acTMYHOW yTpaThl (NOBpeXAeHns) maTepuana (Bewu), NpMHATOro ot notpeburens,
ucnonHutTens 06s3aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbk) aHamnornyHoro
KayecTBa W MO >XenaHuo noTpedutens M3roToBUTb U3genue M3 O4HOPOLHOro MaTepwuana (Bewu) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OLHOPOAHOIO Martepuana (BeliM) aHanorMyHoro kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPATHYIO LEeHy YyTpayeHHoro (MOBpEXOEHHOro) MaTepuana (Bewu), a Takke pacxodbl, MOHECEHHble
notpeburenem.

2. LeHa yTpadeHHOro (noBpexaeHHOoro) maTtepuana (Belun) onpefensieTcs, UCXoas M3 LeHbl maTepuana
(BeLwum), cyliecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHUe NoTpeduTenst AOMMKHO ObIno ObITb YAOBNETBOPEHO
WCNONHUTENEM B [eHb JOOPOBOMBLHOIO Y4OBNETBOPEHUS TaKOro TpeboBaHMA MM B Ae€Hb BbIHECEHUS cyaebHoro
peLueHus, ecnv TpeboBaHue NnoTpeduTens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewum), nepegaBaemMoro UCNOMHUTENID, ONpeaenseTcs B AOrOBOPE O BbINOMHEHMM paboThl
U B MHOM JOKYMEHTE (KBUTaAHLUK, 3aKkase), MOATBEPXKOAloLLEM Ero 3aKIio4eHme.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHntenb ocBobOXOaeTcss OT OTBETCTBEHHOCTM 3a MOSHYK MM YaCTUYHYK yTpaTy (noBpexaeHue)
mMaTepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnv NnoTpedbutenb NpegynpexaeH ucnonHuTenem ob ocobbix
CBOWICTBax MaTepuana (Beliu), KOTOpble MOryT MoBfeYb 3a COoOOM ero MOMHYK WM YacTUYHYK yTpaty
(noBpexpgeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewy) He Mornu ObiTb OOHapyXeHbl Npu
Haanexallen npueMke UCMONMHUTENEM 3TOro matepuana (BeLm).

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O693aHHOCTb UCNONHUTENSA MHAOPMUPOBATL NOTPednTENs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
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NOBMUATL Ha Ka4eCTBO BbINOMNHsAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredb 3a cob0 HEBO3MOXHOCTb ee
3aBepLUEeHUs B CPOK
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutens obs3aH cBoeBpeMEeHHO WHGOPMUPOBaTb MOTpebuTens o ToM, YTO cobnogeHne ykasaHun
noTpebutens u uHble 0BCTOATENbCTBA, 3aBUCALLME OT NOoTpebuTens, MOryT CHU3WUTb KayeCTBO BbINOSHAEMON
paboTbl (OKa3bIBAEMOWN YCNyru) Ui NOBMeYb 3a COBON HEBO3MOXXHOCTb €€ 3aBepLUEHNst B CPOK.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTps Ha CBOEBpPeMeHHOe M 060CHOBaHHOE MH(OPMUPOBAHWE UCMOMHWUTENEM, B
pasyMHbI CPOK He 3aMEeHWT HEeNpUrogHbli M HegobpoKayeCTBEHHbIV MaTtepuarn, He W3MEHWUT yKasaHui O
cnocobe BbINOMHEHUss paboTbl (OKasaHus ycnyru) nMbo He YCTPaHUT WHbIX OBCTOATENnbCTB, KOTOPble MOryT
CHU3UTb KayecTBO BbINOMHAEMOM paboTbl (OKa3biBAEMOW YCryru), MWCMOMHUTENb BrNpaBe OTKasaTbCA OT
NCMNOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyrun) n notTpeboBaTtb NOMHOro BO3MELLEHNS YObITKOB.
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n popMbl onnaTthbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCnyrM B Nopsigke M B CPOKM, KOTOPble YCTaHOBMEHbI
[AOroBOPOM C UCMOSIHUTENEM.

(4acTb nepBas B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o06a3aH onnaTuTb BbLINOMHEHHYD WCMOMHMTENEM B MOMHOM oO6beme paboTy nocne ee
nNpuHATMSA noTpebutenem. C cornacus notpebutens pabota moxeT OblTb ONnayeHa UM Npu 3aknyeHnun gorosopa
B NOMIHOM pa3mepe unu nyTem Bblgayn aBaHca.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNMUYHbIX UK Be3HanMyHbIX
pacuyeToB B COOTBETCTBMM C 3akoHodaTenscTBoM Poccurickon ®eagepaunn.
(4acTb TpeTbsa BBeaeHa PeneparnbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM HanuyHOM OpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NyTemM BHECEHUS HaNWYHbIX OEHEXHbIX
cpeacts npogasuy (McmonHuTento), nubo B KPeAMTHYK opraHu3auuio, nuMbo nnaTexHOMy areHTy,
OCyLLeCTBMAIOWEMY AEATENbHOCTb NO MpueMy nnaTexen dusmdecknx nuu, nMbo GaHKOBCKOMY MNraTeXHOMY
areHTy (cybareHTy), OCYyLLeCTBRsOLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
B©aHKOBCKON AOeATenbHOCTW, eCM MHOE He YCTaHOBMeHO dyedeparnbHbiMU 3aKOHaMU UMW MHBIMW HOPMAaTUBHbLIMU
npasoBbiMu aktamu Poccunckon Pegepaumn. lNpu aTom obssatensctBa notpebutensa nepes npogasBLOM
(vcnonHMTEnem) No onnarte ToBapoB (paboT, yCryr) CYUTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanWYHbIX OEHEXHbIX CPeACcTB COOTBETCTBEHHO NpoAasLy (UcnonHuTento), nnbo B
KpeauTHYI0 OopraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb Mo npuemMy nnaTexen
dusnyeckux nuy, nnbo GaHKOBCKOMY MNNaTEXHOMY areHTy (cybareHTy), oCyLiecTBNSALWEMY AesaTEeNIbHOCTb B
COOTBETCTBUW C 3aKOHOAATENbCTBOM O HaHKax 1 6aHKOBCKON AeATENbHOCTY.

(B peq. ®enepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHusl OTAENbHbIX BUOOB YCIyr

MocnencTens HapyLLIEHUs! YCNOBUIA JOrOBOPOB 06 OKasaHUW OTAEerNbHbLIX BUAOB YCMyr, €CNu Taknue A0roBopbI
Mo CBOEMY XapakTepy He noananatoT nof AeNCcTBME HACTOALLEH rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. [llpaBuna oka3aHusi OTAEmNbHbIX BWOOB YCMyr, BbINOMHEHMS OTAENbHbIX BUOOB paboT
notpedutenam
(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMIHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnuBatoTcs MNpaButenscteoM Poccunckon ®enepaumn.

naea IV. FTOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
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NPAB NOTPEBUTENEWN

Cratba 40. PegepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl NnpaB noTpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCyAapCTBEHHBLIN HAA30p B obnactu 3awuTbl nNpaB noTpebutenen ocyliectsnsaercd
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCMOMHUTENBLHOW BRacTu (ganee - opraH rocyaapCTBEHHOro Hag3sopa)
B nopsgke, yctaHoBneHHoOM [NpaButensctBom Poccuiickon deaepavmm.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa30op B ob6racTuy 3awwmTtel NpaB noTpebutener BkryaeT B cebs:

1) opraHusaumio U NpoBedeHMe NPOBEPOK COBMNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMW, MpodaBLamu,
YMNOMHOMOYEHHbIMW  OpraHn3aumMsMyv  UnM - YNONHOMOYEHHBIMU  MHAMBUAYANbHLIMU  NpeanpuHnuMaTenamu,
umnoptepamu) TpeboBaHWA, YCTAHOBIEHHbIX MeXAyHapoaHbIMu  goroBopamu  Poccuinickon ®depepauun,
HacToswmMM 3aKkoHOM, ApyrMMU deaepanbHbiMM  3akOHaMM U MHBIMW  HOPMATUBHBIMU MPAaBOBbIMW  aKTamu
Poccuiickon ®depepaunn, perynvpylolmMm OTHOLWIEHUA B 06racTu 3awuTtbl nNpaB noTpebuTtenen (panee -
obsa3aTtenbHble TpeboBaHMA), NpeanucaHnini JOIMKHOCTHBIX ML, OpraHa rocyapCTBEHHOrO HaA30pa;

2) opraHusaumio 1 MpoOBEAeHWe MpPOBEepOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ansg XuW3Hn u 300poBbs noTpebutenen,
OKpY>KaloLlen cpeabl, npeaynpexaeHve AencTBui, BBOAALWMX noTpebuTtenen B 3abnyxaeHuve, n npegoTepalleHne
NMpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
aorosopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMW NPaBOBbLIMW akTamMm
Poccunckon ®egepaumm;

3) NpumeHeHne B NOpsAaKe, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon ®enepauun, mep npecevyeHust
HapyleHun obasaTtenbHbix TpeboBaHWiA, Bbigavy NpeannucaHin 0 NpekpalleHn HapyLeHuin npae notpebuTenen,
O NpekpaLLeHnn HapyLeHnn obasaTtenbHbIX TpeboBaHMN, 06 YCTpaHEHUN BbISIBIIEHHbIX HApYyLLEHWUI 06a3aTenbHbIX
TpeboBaHui, NpMBEYeHE K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HApYLLUEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  MCNOSIHEHMEM  00s3aTenbHbIX  TpeboBaHMKW, aHanu3 u
NMPOrHO3MPOBAaHNE COCTOSHUS WUCMNOMHEeHUs obs3aTenbHbiX TpeboBaHUM NpW OCYLLECTBREHUW WU3rOTOBUTENSMU
(vcnonHuTEenamMK, NpogasLaMm, YNOHOMOYEHHBIMIW OpraHn3aumMaMm Unm yrnorHOMOYEHHbIMU MHAMBUAYaNbHBIMM
npegnpvHumMaTensMu, umnopTepamMmm) CBoen aeaTenbHOCTY;

5) ctatuctudeckoe HabnogeHue B obnactu obecneveHns 3awyTbl NpasB noTpedbuTenen, yd4et M aHanus
crnyyaeB NPUYMHEHNS BPeAa XXM3HW 1 300POBbI0 NoTpebutenen, okpyxatLuen cpede 1 umyLecTsy notpedbutenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM TOBapOB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo ¢ npepocTaBreHNeEM noTpebuTenssm HeCBOEBPEMEHHOW, HEMONTHOW, HEeLOCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. ®PenepanbHoro 3akoHa oT 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHWe aHanMsa u oueHkn addeKTMBHOCTU dhefeparnbHOro rocygapcTBEHHOro Haasopa
B 06nacTu 3aWuThl NpaB noTpebutenen;

7) exxerofHyto NOAroTOBKY Ha OCHOBaHUW pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHON nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX AOKMNadoB O 3awuTe npaB notpebutenen B Poccuiickon depepauum B
nopsigke, yctaHosneHHom lNMpaeutenscteom Poccunckon ®epepaumn.

3. K oTHOLWeHMAM, CBA3aHHBbIM C OCyLlecTBeHnem dedeparnbHOro rocygapCTBeHHOro Hagsopa B obnactu
3awmTbl npaB noTpebuTtenen, opraHuv3aumen M NpoBedeHVWEM MPOBEPOK MW3roToBUTENEn (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHu3auui WM YNONIHOMOYEHHbIX WHAMBUAYaNbHbIX MNpeanpuHUMaTenen,
UMMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O 3awmTe
npas OpUANYECKUX NUL, W WHAMBMAYaANbHbLIX MNpeAnpuHUMaTenen npu OCYLLEeCTBMEHUU [OCyAapCTBEHHOro
KOHTpOns (Haasopa) Y MyHULUNanbHOro KOHTpons".

4. lomKHOCTHbIE NUUAa opraHa rocyaapCTBEHHOIo HaA3opa B Nopsake, yCTaHOBMEHHOM 3aKOHO4AaTENbCTBOM
Poccunckon degepaummn, UMeOT Npaeo:

1) s3anpawvBaTb M nonyyaTb Ha OCHOBAHWW MOTMBUPOBAHHbLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocygapCTBEHHOW BRacTu, OpPraHoB MECTHOro camoynpaBrneHus, OOLeCTBEHHbIX OpraHuM3auui, U3rotoBuTenemn
(vcnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHbIX OpraHu3auuMm WAM  YNOMHOMOYEHHbIX  MHAUBMAOYaIbHbIX
npegnpvHumMaTenemn, UMNopTepPOB) HOPMaLMIO M JOKYMEHTbI MO BONPOCaM 3alUuWTbl Npas notpebutenen;

2) BecnpensaTCTBEHHO MO NPeAbsABMEHUN CNyKeBHOro yaoCTOBEpPEHWUs M KOMuu mnpukasa (pacrnopsKeHust)
pykoBOAWUTENS (3aMeCcTUTEensd PyKOBOAMTENS) OpraHa roCydapCTBEHHOrO Hag3opa O Ha3HayeHWM MNpOBEpKU
nocewiatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXEHMUS, UCMONb3yeMble M3roTOBUTENEM (MCMOMHUTENEM,
npoaaBLOM, YNONHOMOYEHHOM oOpraHusaumei Mnu YnormHOMOYEHHbIM WHAMBMAYaNbHbIM MpeanpuHUMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBNEHNN CBOEN AEATENLHOCTU, B LENsX NpoBeAeHUss MEPONPUATUIA NO KOHTPOTIH;
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3) npoeoauTb oT6op nNpob u obpa3LoB TOBapOB, NMpedHasHaYeHHbIX AN peanu3aumm U peanunsyemblX
noTpebuTensm, Ans NpoBeAEHUSA NX NCCneaoBaHNn, UCMbITaHWNA;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHUTENAM, NpoAdaBLaM, YMNOMHOMOYEHHbIM OpraHM3aumMsaMm  unu
YMOMHOMOYEHHbIM  MHAMBUAYalMNbHbIM  NPeAnpuHUMaTEnsaM, umMnopTepaMm) npeanucaHnss o  npekpalleHum
HapylleHWIn npaB noTpebuTenen, O NpeKkpaweHUn HapylweHun obsisaTenbHbiX TpeboBaHWW, 006 ycTpaHeHun
BbISIBMIEHHbLIX HapylleHWA o0s3aTenbHbIX TpeboBaHMI, O NPOBEAEHUM MeponpuUsaTUM No  obecneyeHuto
npeAoTBpaLLleHNst Bpeda XU3Hu, 340POBbIO U MMYLLIECTBY NOTpebUTeNen, okpyxatLen cpeae;

5) coctaBnaTb NpPOTOKONbI 006 aAMMHUCTPATMBHBLIX MpaBOHApYWeEHUAX B 00nacTM 3awuTbl npas
notpebutenen, paccmaTpmBaTtb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U NPUHUMATb Mepbl
no NpefoTBpPALLEHUIO TaKUX HAPYLLUEHWUN;

6) HanpaBnATb B YNONHOMOYEHHble OpraHbl MaTepuarnbl, CBsI3aHHble C HapyleHusMu 0bsi3aTenbHbIX
TpeboBaHuii, AN peLleHnsi BONMPOCOB O BO3DYXXAEHUN YyroNoBHbIX Aen Mo Npu3HakamM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBNeHUsSMW B 3aWwmuTy npasB notpedutenen, 3aKkOHHbIX WHTEPEeCcoB
HeonpeaeneHHOro kpyra notpebutenen, a Takke C 3adABMNEHMSMU O NUKBUOALUM U3roTOBUTENS (MCMOMHUTENS,
npoaasLa, yrnonmHOMOYEHHON OpraHusauum, umnoptepa) nnbo o npekpaleHun AesaTenbHOCTU UHOUBUAOYANbHOro
npeanpuvHuMarens (ynosIHOMOYEHHOrO WHAUBMAYANbHOro npeanpuHMMarensl) 3a HeogHOKpaTHoe (aBa u bonee
pasa B Te4YeHMe OAHOro KarneHgapHoro roga) wunu rpyboe (noerekwee cMepTb UM MaccoBble 3aborneBaHus,
OTpaBrieHns niogen) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapcTBeHHOro Hagsopa MOXeT ObiTb MpMBREYEH CyooM K yvacTuio B aene nubo Bnpase
BCTynaTb B A€N0 MO CBOEN MHMUMATUBE UK NO MHULMATMBE NKL, Y4acTBYOLWMX B AeNne, ANs Aayn 3aKNoveHus no
Aeny B Uensx 3awuTbl npaB noTpebuTenen B nopsigke, YCTaHOBNEHHOM 3akoHoAATeNbCTBOM Poccuickon
depepauymm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIEHUN rOCyAapCTBEHHOro Haasopa B obnactu 3awuTtbl npas
notpebutenen, moxet ObiTb 06XanoBaHoO B apbuTpakHbIN CyaA B TeYEeHWe Tpex MecsueB CO AHS ero Bbligadyun. B
cnyvyae npuHATUSA 3asiBreHns o6 obxanoBaHWM 3TOro npegnucaHns K Npov3BoAcTBY apbutpaxHoro cyaa
UCNOSIHEHNE 3TOro MNpeanucaHnsl NPUOCTaHaBNMBAETCS OO0 OHSA BCTYNIEHUSA pelueHus apbutpaxkHoro cyaa B
3aKOHHYIO Cuny.

(n. 5.1 BBegeH depepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe AaBaTb pPa3bsiCHEHMSI MO BONPocaM MPUMEHEHUSI 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupylowmnx OTHOLWEHUs B obnacty 3awmTbl
npas noTpebutenen.

7. TocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTU, YCTAHOBIEHHBLIM
TEXHUYECKMMW  pErfaMeHTaMu, OCYLLECTBMNAETCA TakkKe YMNOMHOMOYEHHbIMUM  doeeparnbHbiMU  OpraHamu
WCNONMHUTENBHON BNAcTU B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon dPepepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocynapCTBEHHOro Hag3opa COBMECTHO C  YMNOSIHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONHUTENBHON BMNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTby, OCYLLECTBNSAET (POPMMPOBAHME U BeAeHUE
OTKPbITOr0O U OO6LLEeAOCTYNHOr0 rocyaapCTBEHHON0 WMHGAOPMALMOHHOIO pecypca B obnactu 3awuTbl Mpas
notpeburenen, kayectsa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsgke, ycTaHoBNeHHOM [MpaBUTENbCTBOM
Poccunckon ®egepaumn.

(n. 8 BBegeH PeneparnbHbiM 3akoHOM oT 25.06.2012 N 93-93)

Cratba 41. O6s3aHHOCTb M3roToBUTENst (MCMOMHUTENs, NpoAaBua, YMOMHOMOYEHHOW OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpuHMMaTens, uMmnopTepa) no nNpegocTaBneHnio MHpopmMauum opraHy
rocyfapCTBEHHOro Haasopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButens (McnomHuTenb, MpogaBel, YMNOMHOMOYEHHas oOpraHusauus WM YrnoriHOMOYEHHbIN
WHAMBMAOYanbHbIA MNpeanpuHMMaTens, MMNopTep) no TpeboBaHWIO oOpraHa rocydapCTBEHHOrO Hagsopa, ero
OOMMKHOCTHbIX Nl 06513aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUs, AOKYMEHTaLMIo,
0OBACHEHNST B NMUCBMEHHOW U (UNN) YCTHOW POpME M MHYK UHOPMaLNO, HEOOXOAMMYK OfiS OCYLLECTBIEHMS
OpraHoOM rocygapCTBEHHOro Hajsopa W ero  [OSHKHOCTHbIMM - fiMUaMM  MOSIHOMOYMIA,  YCTaHOBMEHHbIX
3akoHogaTtenbcTBoM Poccuiickon ®eagepaunu.

Cratba 42. YTpaTtuna cuny. - ®egepansHbiil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMONHOMOYMS BbICWUMX WCMOJIHUTENbHBIX OPraHoB TOCYAapCTBEHHOW BriacT CyObeKkToB
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Poccuiickon ®epepaumm B obnacTtu 3almtbl Nnpas notpeburenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbIClWIMI MCNOMNHUTENBHBIA OpraH roCygapCTBEHHOW BMacTM COOTBETCTByWOLLlEro cybbekta Poccuinckon
denepaummn ocyLlecTBNsSeT MeponpusaTUsS Mo peanusauun, obecneyeHuto U 3awmTe npaB noTpedutenen m B
npegenax cBOUX MNOSIHOMOYUIA NPUHUMAET onpeaerneHHble MepbI.

Cratba 42.2. [llepepaya OCyLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHOW BNacTn cyobekToB Poccuiickon deaepaumm
(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoMoOuMS opraHa rocyaapCTBEHHOrO Haasopa Mo OCYLUECTBREHWIO dedepansHOro rocygapCTBEHHOro
Hagsopa B obnactu 3awmTel npaB noTpebuTenert MorytT nepegaBaTbCA AN OCYLUECTBIIEHWS OpraHam
ncnonHuTenbHon Bnactn cybbektoB Poccuickon ®epepaummn noctaHosneHusmu [MpasutensctBa Poccuiickon
depepaumun B nopsagke, yctaHoneHHom depepanbHbiM 3akoHOM oT 6 okTabpsa 1999 roga N 184-93 "O6 06wux
NpMHUMNax opraHv3aumy 3akoHogaTerbHbIX (MPeAcTaBUTENbHBIX) U UCMOMHUTENbHBIX OPraHOB rocy4apCTBEHHON
BnacTu cyobektoB Poccuiickon degepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLeHMe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW M UHbIMU
HOpMaTMBHbLIMW NpaBOBbLIMK akTamu Poccunckon degepaumm
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMuW W WHbIMW HOPMAaTUBHLIMW NPAaBOBbLIMU
aktammn Poccuinckon ®epepaunun, npogasel, (MCMONHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs OpraHu3aumns wunm
YMNONTHOMOYEHHbIV MHOVBMAYanNbHbBIN NpeanpuHuMaTenb, UMNopTep) HeceT aAMUHUCTPATMBHYIO, YrONOBHYIO UMK
rpakgaHCcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccunckon ®enepaumn.

CraTbsl 44. OcyulecTBreHne 3aliuTbl NpaB NoTpebuTenei opraHamm MeCTHOroO camoyrnpaBrneHus
(B pen. PepepanbHoro 3akoHa oT 22.08.2004 N 122-$3)

B uensix 3awutbl NpaB notpebutenen Ha TeEpPpPUTOPUN MYHULMNANBHOTO OOpa3oBaHWs OpraHbl MECTHOro
caMoynpaBJrieHNs BpaBse:

paccmaTpuBaTh Xanobbl NoTpeduTenewn, KOHCYNbTUPOBATL NX MO BONPOCaM 3aluThbl MpaB noTpebutenei;

obpaliaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpeburenen).

Mpu BbisBNEHWM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero KkavyectBa, a Takke
onacHbIX AMNs XU3HW, 300POBbS, UMYLLIECTBA NoTpebuTenen 1 okpyxatowen cpeabl HesameanuTernbHO M3BeLaTb
06 3TOM benepanbHble OpraHbl WCMOMHUTENbHOW BAacT, OCYLLECTBMSAOWMNE KOHTPOMb 3@ KayeCcTBOM M
BesonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLEeCTBMAATbCA Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npefocTaBneHnsi rocy4apCTBEHHbIX M MYHULMMAMbHBLIX YCYT.

(vacTb TpeTbsa BBeAeHa PegepanbHbIM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEHHbLIX 06beAUHEHUI NOTPebUTENEN (UX accoumnaLmMin, Co30B)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. TpaxpaHe BnpaBe 0O0beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLECTBEHHblE 0O0begUMHEeHUs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOPblE OCYLLUECTBMSKT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu yKa3aHHbIX 06beanHeHnIn (Mx accoLumaLmMin, CO30B) U 3akoHogaTenbcTBoM Poccuiickon ®epepauuu.

2. Ob6uwecTBeHHble 00beauHeHUss noTpebuTtenen (Mx accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
YCTaBHbIX Lierel Bnpaee:

yyacTBoBaTb B pa3paboTke obsizatenbHbix TpeboBaHWiA K ToBapaM (paboTam, ycriyram), a Takke NpoeKToB
3aKOHOB M MHbLIX HOPMaTUBHbIX MPaBOBLIX aKTOB Poccuiickon Pepepaumm, perynmpyrowmx oTHOWeEHMS B obnactu
3aWuThl NpaB noTpebuTenen;

NpOBOAWUTb HE3aBUCKMMYKO 3KCMepTu3y KadyecTBa, ©Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfieHHOM npogaBLamMu (M3roTOBUTENSIMU,
NCMNOMHUTENSIMU) MHAOPMAaLIMK O HUX;

OCYLLIECTBNATb OOLLECTBEHHbIA KOHTPONb 3a cobnogeHnem npae notpebutenen v HanpaensaTb B OpraH
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rocy4apCTBEHHOr0 Haa3opa M opraHbl MECTHOro camoynpasreHusi uHopmauuo o haktax HapylleHui npas
notpeburenen And nNpoBedeHUs NPOBEPKU 3TUX (DAKTOB M MPUHATUS B Criydyae MX MNOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHui npas notpebutenen B npegernax MOMHOMOYUIA YyKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBefeHUN aKcnepTus No daktam HapyLleHun npas noTpebutenei B cBs3un ¢ obpalleHnamm notpebutenei. MNpu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONs obLiecTBeHHble 06beaHeEHN NoTpebuTenen (Mx accoumaumm, coto3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHWUTENEW, MpPOOABLIOB, YMNOHOMOYEHHbBIX OpraHvM3auun wnu
YMOSTHOMOYEHHbIX  WHAMBMUAYaNbHbIX  MpeanpuHUMartenen, MMMIoOpTEPOB)  NpeacTaBneHne  JOKYMEHTOB
(BbINONHEHME OeNCTBUIN), 06S3aHHOCTL NPEACTaBNEHMS (BbIMNOMHEHUS) KOTOPLIX NO TpeboBaHUO NOTpebuTtens He
yCTaHOBIEHA 3aKOHOM;

(B peq. ®PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSX MO 3aliMTe 3TUX
npae, O pesynbTaTax CpaBHUTENbHbLIX WCCNEAOBaHMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHYIo
WHpopmaumo, koTopas Oyaet cnocobcTBoBaTb peanm3auMuM npaB M 3aKOHHbIX MHTEpPecoB noTpebutenen.
Mybnukyemble o6LleCTBEHHbBIMU OObeAMHEHUAMU noTpebutenen (Mx accoumaumsiMn, coro3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABNSITCA peknaMmon;

BHOCUTb B dheeparnbHble opraHbl UCMOMHUTENBHOW BNACTU, OpraHm3auumn NnpeasniokeHns o0 NpuHATAN Mep no
MOBBLILUEHNIO Ka4yecTBa TOBapoB (paboT, ycnyr), MO NPUOCTaAHOBIIEHWIO MPOU3BOACTBA M peanu3auuvM TOBapoB
(BbINONHEHUA paboT, OKasaHua YyCryr), No OT3blBY C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUUX NPEAbSBMASEMbIM K HAM U YCTaHOBIEHHbIM 3akoHopaTenbcTBoM Poccuiickon Pepepaumm o
TEXHUYECKOM pPerynmpoBaHnm obs3aTenbHbIM TpeboBaHNUSIM;

BHOCWUTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbLHOW Bnactu Mmarepuanbsl O
NpUBMEYEHNN K OTBETCTBEHHOCTU NUL, OCYLLECTBMSAIOLMX MPOM3BOACTBO M peanu3auuio TOBapoB (BbIMONTHEHUE
paboT, okasaHue ycryr), He COOTBETCTBYIOLLMUX MPeAbABNAEMbIM K HUM 00a3aTenbHbiM TpeboBaHMAM, a Takke
Hapywawwux npaesa notpebuTtenen, yCTaHOBMEHHbIE 3aKOHaMW U MHbIMW HOPMAaTUBHbLIMW MPABOBbLIMW aKTaMu
Poccuiickon depepauuu;

obpalatbcs B opraHbl NpoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTblI O NPU3HAHUN HEOENCTBUTENBHBIMU
akToB pedepanbHbIX OpPraHoB MCMOSMHWUTENbHOW BNAcTW, akTOB OPraHoOB WCMOMHUTENbHOW BracTu CyObekToB
Poccuiickon ®epepauum M akToB OpraHOB MECTHOIMO CaMoyrpaBfieHusl, MPOTMBOPEYaLUX 3aKOHaM W WHbIM
perynvpyloLmnM OTHOLIEHNS B 06racTu 3awwmTbl npaB noTpebuTene HopMaTMBHBIM MPaBOBbIM akTam Poccuinckon
degepaumu;

obpalaTbca B CyAbl C 3asdBNEHWAMM B 3alUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpedbuTenein, HeonpeaeneHHoOro Kpyra noTpedurenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCYLapCTBEHHOrO Hags3opa B (OPMMPOBAHUM  OTKPbITBIX U
00LeaoCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B obnactu 3awmtbl npaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebutenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MEeCTHOro CaMoyrpaBneHus, oblecTBeHHble 06beaunHeHus
noTpebutenen (Mx accoumauuu, Cok3bl) BNpaBe NpeabsBnATb UCKM B CyAbl O MpekpalieHun NpOTUBOMpPaBHbIX
OENCTBUA W3rOoTOBUTENS (MCMOMHWUTENS, NpoAaBLa, YMNONHOMOYEHHOW OpraHusauMnm unmM  ynonHOMOYEHHOro
WHAMBUAYaNbHOro NpeanpuHMMaTens, uMmnopTepa) B OTHOLLEHMM HEeONPeaeneHHoro Kpyra notpeburenen.

(vacTb nepsas B peg. PepepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHMM Takoro ucka cyg obsi3biBaeT NpaBOHapyLUMTENs OOBECTU B YCTAHOBMEHHbIA CyooM
CPOK Yepes cpedcTBa MaccoBOM MHGOPMALIMK UNN NHBIM CNOCOOOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynvBlIee B 3aKOHHYH CuUITy pelleHue cyga O MpU3HaHUM OEeWCTBUA M3rotoButens (MCMONHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3aumMvM WAM  YMONTHOMOYEHHOro MHAUBMAYarnbHOro npeanpuHMMaTens,
nMnopTepa) NPOTUBOMPABHbLIMU B OTHOLLEHWW HeOoMpederieHHOro Kpyra notpebutenen obs3atenbHO Ans cyaa,
paccmaTpuBalollero UCK notpebutens o 3awute ero npas, BO3HWKWIMX BCMeACTBUME  HACTYNNeHUs
rpaXxgaHCcKo-NpaBoBbIX MOCNEACTBMA OEWCTBMA U3roTOBUTENs (MCMOMHUTENd, npodaBua, YNoNHOMOYEHHOW
OopraHuM3aumMm Wnu YnosrIHOMOYEHHOro WHAMBWAYanbHOrO MpeanpuvHUMaTens, MMnopTepa), B 4YacTu BOMPOCOB,
MMenM N MecTO Takve [OeNCTBUS W COBEpLUEHbl M OHWM W3roToBUTENEM (MCMOMHWUTENneM, MpoAaBLOM,
YNOSIHOMOYEHHOW opraHM3aume Unmn ynoriHOMOYeHHbIM UHAMBUAYaNbHBIM NpeanpuHumaTenem, MMNopTepomMm).

OpHoBpEeMEHHO C YAOBNETBOPEHNEM UCKA, NPEAbABIIEHHOIO ObLWeCcTBEHHbIM 00beaHeHeM noTpebutenen
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(nx accoumaLmen, cOK30M), OpraHamMm MECTHOro CaMOyMpaBfieHUs B MHTepecax HeonpeaeneHHoro kpyra
notpeburtenen, cyg NpUMHUMaET pelleHne O BO3MeLLeHUM OOLLecTBEHHOMY obbeauHeHuto notpeburtenen (Mx
accoumaumm, cokasy), opraHaMm MeCTHOrO CaMOyrnpaBfieHNs BCEX MOHECEHHbIX MO Aeny cyaebHbIX uagepxek, a
TaKkKe WHbIX BO3HMKLLMX OO0 OOpalleHnst B Cy M CBA3aHHbIX C pacCMOTPEHUEM Aena HeobxoamMmbIX pacxodos, B
TOM 4unCrie pacxofoB Ha NpoBeAeHNEe HE3ABNCUMOW 3KCMEPTU3bl B CryYae BbISIBIEHUS B pe3yrbTate NpoBeAeHus
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
B.EJIbLIH

Mockea, [lom CoseToB Poccun
7 dheBpana 1992 roga
N 2300-1
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